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3. KOMIIETEHIIUN OBYYAIOIIET'OCA, ®OPMUPYEMEBIE B PE3VYJIbTATE OCBOEHUA
JUCHUTUIMHBI (MO YJIA)

[1K-2: ciocoGeH Ha OCHOBE TUIOBBIX METO/AMK U JICHCTBYIOIICH HOPMATUBHO — IIPABOBON 0a3bl

pacCcuuTaTh SGKOHOMHUYCCKUC N COUAIBHO- SKOHOMUYCCKUEC ITOKA3aTCIN, XapaKTCPUIYIOIIUC

NESTELHOCTD XO3SIMCTBYIOIINX CYOBEKTOB.

3HaTh:

Yposens 1 TEOPETUYECKUE OCHOBBI BCEH CUCTEMBI MAPKETHHIA 3apyOeKHBIX U €ro HHCTPYMECHTOB;

Yposens 1 COZICpKaHHWEe U CYIHOCTh MApKETHHTa C(ephl YCIyr Kak OCHOBHOTO MHCTPYMEHTA PHIHOYHBIX
OTHOIIICHH;

Yposens 1 crienduKa MapKeTHHra cgephbl YCIyr B MEXIyHAPOIHOM HCCICIOBAHUM, a TAKKE OCHOBHBIX
HPaBUI ¥ IPOLIEYP COBPEMEHHOTO MapKETHHIA U CEpHI YCIyT;

YMers:

Yposens 1 BHE/IPATH CHCTEMY OCHOBHBIX IIPHHIMIIOB B NPEANPUHUMATENIBCKOIN ACSITEIBHOCTH C yYETOM
BIIMSHUS BHYTPEHHUX U BHEIIHUX (HaKTOPOB PHIHOYHO CPEJIbl;

Yposens 1 MCIIOJIB30BaTh ()OPMBI U METOJbI B MEKIYHAPOAHBIX MCCIIEOBAHUSX IS YCIEIIHON peai3auy
MapKeTHHTa cepbl YCIyr U PO MEXAYHAPOAHBIX IPOESKTOB;

YposeHs | HIPUMEHSITh IPOrpaMMy 10 (JOPMUPOBAHHIO CIIPOCA U CTUMYITUPOBAHUIO COBITA;
penlaTh CUTYallMOHHBIE 3a/1a4H.

Bmaners:

Vposens 1 HaBbIKAMU OpPraHU3alluy 1 cOopa HHPOPMALUK Ha TPAKTHKE;

Yposens 1 HPOLIECCOM YIPAaBICHHS B J11000i1 cdepe AesiTeIpHOCTH GUPMBI, TPESANPHATASL U OPraHU3aIiH;

Vposens 1 uH(popMaluei 0 HOBBIX cepax IPUMEHEHHST W €r0 CTPATEeTHI;

TexHoIOrnuecKas KapTa OIUCIUIIINHBIL:

Juctunmmaa: MapkeTuHr cepsl yeayr

KomnaectBo kpennToB: 4

OTYeTHOCTh: 3K3aMeH; 6 ceMecTp

[IpenonaBarens: k.3.H., noueHT MyH Banepus I'puropbeBHa

Hassanue monynei Konrponn dopma KOHTPOIIS 3auer 3auer I'padux
JVCIUIIIMHEI COTJIACHO
PITX MUHMMYM | MakKc KOHTPOJIS
Monayns 1
Mopnyns 1 OcHOBBI Texyumit DpoHTaNbHBIA ONPOC; PElIeHHE CUTYalHOHHBIX 5 5 3 Henens
METOJI0JI0T U1 KOHTPOITb 3agad; CPC — HHGOPMAIMOHHO — aHATUTHYECKAs]
COBPEMEHHOTO CaMOCTOsTeNIbHAsI pab0oTa [0 TeMaM CeMHHAPCKHUX;
MapKeTuHra chepsl yciayr HamucaHWe W 3aHATHil. TecTupoBaHme 1O
MPOHACHHOMY MaTepHaly B KOHIE TEKYIIEero
monyst; Hanucanue JCCE i yacTi AUCUHUIUIHH.
3a xaxkgoe npomyuieHHoe 3ansarue caumaercs 0,5




6aJUIOB; 32 AKTHBHOCTD U MTOCEIIEHUE 100aBIISIETCS
3a Kaxpoe 3ansTue 0,5 6amios.

PyGesxHbrii
KOHTpOJIb

[IucemenHast pa60Ta o0 BOIpocaM TEKYyUIIEro

MonyJis. YTBepmz[eHHe IJIaHOB HammvCaHus

pedepaTuBHEIX paboT.

10

Monyns 2

Mopnyis 2 Ilpoasuskenue
TOBAPOB Ha PHIHOK
MapKeTHHra cepbl
yeayr

Texyuii
KOHTpOIIb

DpOoHTANBHBIN OMPOC; PEIICHUE CUTYAlMOHHBIX
3ana4; CPC — nH(GOPMALIMOHHO — aHATTUTHYECKAs
CaMOCTOSTENbHAs paboTa 110 TeMaM
CEeMHUHAPCKUX; HATIMCAHUE U 3aHSTHI.
TecTupoBaHKE MO MPOHJACHHOMY MaTepHUally B
KoHIIe TekyIero moayust; Hanucanne DCCE mist
YaCTH JAUCUHUILIMH. 33 KaXK/10€ MPOMYIICHHOE
3aHsaTHe cHUMaeTcs 0,5 6ajuioB; 3a aKTUBHOCTh U
noceleHue 1o0apisieTcs 3a kaxaoe 3anstue 0,5
6aoB.

PyGesxHbIii
KOHTPOJIb

IMucbmenHass paboTa MO BONPOCAM TEKYIIETrO

MOayJisd. IJIaHOB HamvcCaHuA

pedepaTuBHBIX paboT. 3ammra pedepaTuBHBIX

V1BepxkaeHue

pabot u npe3eHTaruu B hopmate power point

15

6 Hemens

Monayns 3

Monyib 3 OcHOBHbBIE
KaHaJlbl TOBapO}lBH)KCHHﬂ
B MapKeTHHIe chepbl

yeayr

Texyuii
KOHTPOJIb

DpoHTaNBHBIN OMPOC; PEIIEHHE CUTYAIHOHHBIX
3aga4; CPC — nH(pOpMaLMOHHO — aHAJTUTHYECKAs
CaMOCTOsATENbHAs Pab0Ta 110 TeMaM CEMUHAPCKHX;
HanucaHue u 3aHatuil. TectupoBanue no
HPOIJICHHOMY MaTepHaiy B KOHIE TEKYIIEro
moayuist; Hanucanne DCCE juis yacTy AMCUMIUIUH.
3a KaxxJ0e NpomnyIieHHoe 3aHaTue cHuMaercs 0,5
6aioB; 32 aKTUBHOCTD U NOCELIEHUE 100aBseTCs
3a Kakjo¢ 3ansaTue 0,5 0amios.

PyGesxHblii
KOHTPOIIb

IucemenHas paboTa 10 BOMPOCAM TEKYIIETro
Mozynsi. YTBEIKICHHE IIIAHOB HAIIMCAHUS
pedepatuBHBIX paboT. 3amuTa pedepaTuBHBIX
paboT u mpe3enTauu B popmare power point

15

9 Henens

Monyns 4

Mopnynbs 4 OcobeHHOCTH
MapKeTuHra chepbl
YCIIYT B Pa3iIUYHBIX
chepax IesITenbHOCTH

Texyumit
KOHTPOIIb

DpOoHTaANBHBIN OMPOC; PEIICHUE CUTYAUOHHBIX
3agay; CPC — nH(GOpMaLMOHHO — aHATTUTHYECKAS
CaMOCTOATeNbHAs Pa00Ta 110 TeMaM CEMUHAPCKHX;
HaInucaHue U 3aHsaTuil. TectupoBaHue 1o
MIPOHICHHOMY MaTepHAaly B KOHIIE TEKyIIETO
monyst; Hanucanue DCCE nist yacTu JUCHUILIINH.
3a kaxaoe npomnyIieHHoe 3auaTue cuumaercs 0,5
0aJIOB; 32 aKTUBHOCTH U MOCEICHUE J00ABIACTCS
3a Kakao¢ 3ansaTue 0,5 6amios.

PyGesxHbrii
KOHTPOITb

IucemenHas paboTa 110 BOPOCAM TEKYIIEro
Mozysi. YTBEpIK/ICHHE IITAHOB HAIIMCAHHS
pedepaTuBHBIX paboT. 3ammuTa pedepaTHBHBIX
pa6ot u mpesenTauu B popmare power point

10

12 Henmens

Bcero 3a CEeMECTp:

40

70

ITpomexyTOUHBIH KOHTPOIb: IK3aMeH

ITucsmennas pabota.

20

30

17 nenens




CeMecTpoBbIif pEHTHHT 10 JUCLUILUINHE 60 100

5. ®OHJ] OLIEHOYHBIX CPEJACTB

5.1 KoHTpoJibHBIE BOIPOCHI U 3aJJaHMsI

5.1 KoHTpoJibHBIE BOIIPOCHI U 3aJJaHUS

B pesynbrate U3yueHUs TUCIATUTHHBI OakaiaBpsl 1070KHBI SHATD:
- OCHOBBI BCEH CHCTEMBI MapKeTHHTa c(hephl YCIYT U €ro HHCTPYMEHTOB;
- coJiepkKaHKe U CYIIHOCTh MapKETHHTa KaK OCHOBHOT'O HHCTPYMEHTA PHIHOUHBIX OTHOIICHHUH;
- cnenu(uKa MapKeTuHra cepsl YCIyr B MEXKAyHApPOJHOM OW3HEC MCCIIEJOBAHUH, @ TAK)KE OCHOBHBIX ITPABHII U
IPOLEAYP COBPEMEHHOI'O MapKETHHI MapKeTHHTa cepbl yCIyr MapKeTHHTra c(hepbl YCIyT B MAPKETHHTE
MapKeTHHTa cepbl yCIyT;
- coJiep)kKaHue MapKeTHHTa C(ephl YCIYITIO UCCIEJOBAHUIO M KITaCCH(DUKAIIMM TOBAPHBIX PHIHKOB U €T0
KOHBIOHKTYPBI;
- TEXHOJIOTUH YIIPABJIECHUs MAPKETHHIOM Ha MPEMPUATUH C yUeTOM OM3HEC-TUIaHa,;
- MEXaHU3M pCaM3allui MapKETUHIA U €ro 3aJa4u U T. 1.
[Tepeuens BorpocoB st mpoBepku o0yuenHoct 3SHATD:
[NonsTre, cynHocTs U Xapakrepuctuka MCVY.
OcHOBHBIE BUIbI MAPKETHHTA U UX XapaKTEPUCTHUKA.
CyIIHOCTh COIMAIBHO-3THYECKOTO MapKETHHT.
OCHOBHBIE TIPUHIUITBI MAPKETHHTA CEpbl YCIIYTH UX XapaKTepHUCTHKA.
OcHoBHBIE (DYHKIIMM MapKETHHTA U UX XapaKTePHCTHKA.
Lenun, 00BbEKTBI 1 METOJIBI B MAPKETHHTE CPepbl YCIyT U UX HCCIIEJOBAHUSI.
HccnenoBanne TOBapHBIX PHIHKOB.
OnpeneneHre eMKOCTH U JI0JIU PHIHKA.
CermeHTanys U KpUTEpUH PHIHKA U €r0 XapaKTEePUCTHKA.
MozenupoBaHue OBEJCHHUS MOTPEOUTENCH 1 BUABI MOJIETICH.
HccnenoBanue GpupMeHHOI CTPYKTYPBI PhIHKA U €I0 XapaKTePUCTHKA.
HccnenoBanre KOHKYpeHTHO# cperpl B cucteme MCY.
ToBap B cucteme MapkeTHHTa cepbl YCIyT U €r0 XapaKTepHUCTHKA.
JKvzHeHHBIH IUKII TOBapa U ero XapaKTepUCTHKA.
Poutb MapKUpOBKY U YIIAKOBKH: MTOHSTHE, CYITHOCTh U XapaKTEPUCTHKA.
ToBapHast MOMUTHKA: IOHATHE, CYITHOCTD U XapaKTEPUCTHKA.
[ImaHMpoBaHe TOBAPHOTO aCCOPTHUMEHTA U €T0 XapaKTepUCTHKA.
KoHkypeHTOCIIocOOHOCTh 1 KauecTBO B cucteme MCY.
CrannapTisanys u cepTidukanus u ux poib 8 MCY.
CepBucHoe 00CITy)KHBaHHE B CHCTEME TOBAPHOH MOJIUTHKH.
Cayx6a cepBrca 1 ero (yHKIHIH.
Kanausr pactipeiesierrst 1 TOBapOABIDKEHUS U MX POJIb B peas3alliy TOBApa.
OnToBas U pOHUYHAS TOPTOBIIS U €€ XapaKTePUCTHKA.
ConmanbHO-3KOHOMUYECKas CYITHOCTh OIITOBOI TOPTOBJIM U €€ XapaKTePUCTHKA.
CocTaB U CTPYKTypa pO3HHYHOT'O TOBApOOOOPOTA.
JIuzuHr Kak oaHa u3 (HOpM peanr3alum U cObITa TOBapa.
[IpsiMoit MapKETHHT, TMYHBIE POJAKH U TOPTOBBII IIEPCOHAT: TIOHATHE, CYIIIHOCTh M XapaKTePUCTHKA.
Pexitama B cucTeMe MapKeTHHTA CEephl YCIYT.
Buner pexiamMbl 1 UX XapaKTepUCTHKA.
OcHoBHBIE (H)YHKIUU PEKIaMbI U MX XapaKTePHCTHKA.
[onstue u meToap! «[labmwk prmeim3y.
. SIpMapKu U BBICTaBKH: TOHATHE, CYITHOCTh U XapaKTEPHUCTHKA.
Lena u cucrema nenoodpasosanus B cucteme MCY.
Cucrema IIeH U UX KITacCH(PHKAIIHSL
@DaKTOopBl, BIMSIOIIME HA YPOBEHD LIEH. LIeHOBas 1 HELIEHOBas! KOHKYPEHLIMH.
[TmarupoBanue B cucreme ynpasieHus MCY.
WHdopmanus: MoHATHE, CyITHOCTD M XapaKTePHUCTHKA.
Buel nHGOpMAITIHT U MX KIaCCHIKAIIHSL
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39. Kontpouns B cucteme MCY.

40. VYmpasieHue prucKaMH Ha IPEpUSTHI. BHIBI pIICKOB 1 MX XapaKTepUCTHKA.
41. Bbupxesas nesrenbHocTs 1 MCY.

42. MapkeTrHr cdepsl yCIyr Ha phIHKE HEHHBIX Oymar.

43. MapxkeTHHr cepsl ycIayr B 0aHKOBCKOH cdepe.

44. BHyTpeHHSs U BHEIIHSSI Cpeaa MapKETHHTa Cephl YCIyT.

45. Knaccuguxaiys ToBapHBIX PHIHKOB U UX XapaKTEPUCTHKA.

46. Knaccuguxamus ToBapoB U X XapaKTEPUCTHKA.

47. TloTpeOHOCTH U MX BHJBI B CHCTEME MAapPKETHHTA CEepBI YCIYT.

48. CermeHTalysl KOHEYHBIX OTPeOUTENEH M CETMEHTALMS PHIHKA M UX XapaKTePHCTHKA.
49. Mogenu, cIoab3yeMble sl pa3paboTKH MapKETHHTa Cephl yCIyT.

B pe3ynbrate u3yueHUs QUCIUTUTHHBI OakaiaBpsl 1oKHB Y METh:
- BHEJPSTH CHCTEMbI OCHOBHBIX MPUHIIMIIOB MapKeTHHTa cepbl yCIyr U MpeANpHHAMATENBCKYIO NeSTebHOCTD C
YUETOM BIIMSHHSI BHYTPEHHUX M BHEIIHUX (JaKTOPOB PHIHOYHOM CPEJIbI;
- HCTIIOJIb30BaHue (JOPM U METOJIOB B MAPKETHHTE C(hephl YCIIYT ISl YCIISIHON pean3alii MapKeTHHTa Chephl yCIIyT
MapKeTHHTa cepbl yciayra B MeKAyHapOHOM OM3HEC ITPOEKTOB;
- yIpaBJiieHYeCKHe PeleH s MO0 INIAaHUPOBAHUIO, OPTaHU3aIMU M CEPBHCHOMY O0OCITY)KMBAHHUIO TOTpeOHTENeH;
- IporpamMmy 1o (OpMHUPOBAHHUIO CIIPOCA M CTUMYJIMPOBAHUIO COBITA;
- aHaNTM3 KOHKYPEHTHON CPEeJIbl C yYETOM M3MEHEHHs (PAKTOPOB MAKPO- U MUKPOCPEIbI;
- KOHIICIMIO B MapKeTUHTe C(hepbl YCIIYT B NESTENBHOCTH MPEITPHSTHS;
- (DYHKIMM KOHTPOJIS U yU€eTa 3a peasii3alyeil KOMIIeKca B MapKeTHHre cepbl yCIyT;
- MapketuHra cdepbl yciyr B MapkeTuHre cgepbl YCIyr KOMMYHHKAIMU JUIs CTPAaTerHYecCKUX pelleHuit
NIPOHUKHOBEHHS Ha PBIHOK MapKeTHHTa c(epbl yCIyr MapKeTHHTa cgepbl yCIyr, MPHUBICYEHUS] NMOTpeOuTeIed n
YCHELIHOT0 MO3UIMOHUPOBAHUA U T. 1.

YMETD perats:
- yIIpaBJIeHYECKHE, OPraHU3aMOHHbIE U TPOU3BOACTBEHHBIC 3a/1a4H, HAITPABJICHHbIC HA JIOCTUKEHHUE OINPEICIICHHBIX
3aa4 MO IMOBBIMICHUIO HUMMJDKA IPEANPUSATHS, TPOJABWXCHUIO ToBapa (YCIIyrH), PEryJIMpOBAHUIO CHCTEMBI
1IeHO000pa30BaHKs Ha PhIHKE H T.1,
[epeuens BoripocoB yist mpoBepku odyuenHoctn Y METh:
(CMOTPETD ITPUJIOXKEHUE 2)

B pesynbrarte u3yueHus qUCUUILIMHBI OakanaBpsl 1omkHEI BJIAJIETD:
- HaBBIKAMH OPTraHU3allMi MapKETHUHTA Ha IPAKTHKE;
- OCHOBHBIMM T€OPETHUECKUMU 3HAHUSIMH JUT IPUMEHEHHSI 3]IEMEHTOB MapKETHHIA M €T0 CTpaTeTHii Ha KOHKPETHOMH
CHUTYallUH;
- IPUHIUIIAMHI B3aMMOOTHOIIECHHUS O0LIeCTBA U MAPKETHHIOBBIX CTPAaTeTHI;
- TIPOLECCOM YIpaBIeHHS MapKeTHHTa cepbl yciIyr B J000i cdepe neaTenbHOCTH (HPMBL, NPENIpHUATHI U
OpTaHM3aIIH;
- nHQopManuel 0 HOBBIX cepax MPUMEHEHHI MApKETHHTa M €T0 CTPATeruif;
- OCHOBaMH IPHMEHEHHSI MApKETHHTa B YCIOBUSX INIOOATN3ALUH MUPOBBIX IIPOLIECCOB U UX ITOCTIEACTBUH U T.[I.
[epeuens BorpocoB st poBepku ooyuennoct BIIAJIETD:
[lepeveHb AOMONHUTENBHBIX BOIIPOCOB K CEMUHAPCKUM (IIPAKTHYECKUM) 3aHITHSM, CAMOCTOSATENbHON padboTe
CTYICHTOB U KOHTpOIbHOMY moMamueMy 3aganuio (CPC/K/3) (CMOTPETH ITPUJIOXEHUE 1)

5.2 Temsl pedepaTuBHBIX (KypCOBBIX) padoOT

15. TEMATHKA PE®EPATOB I10 JUCLHATIUIMHE (MOAYJIIO) <cMAPKETHUHI" COEPBI YCIIYI»

Poub 0CHOBHBIX Teopuii MapKeTHHTa c(hephl YCIYT B MPOIBIDKEHIH TOBapa (YCIyTH).
BrnmstHue okpy»xaromeit cpeisl MapKeTHHTa Cepbl YCIyT Ha MUK (pUPMBL

OcHOBHBIE BH/IBI MAPKETHHTA CHEPHI YCIyT MapKeTHHTA U MX Ha3HAYCHHE.

Konnenuuny >KM3HEHHOTO IIUKJIAa TOBAPA M UX BJIMSHUE HA CHCTEMY TOBAPOABHIKEHISL

Poub peIHOYHO# aTpUOYTHKH TOBapa Ha COBPEMEHHOM JTalle.

OCHOBBI MapKeTHHTa chepsl yCIyT MAPKETHHTA U CTPATETHH TI0 CO3aHUIO HOBBIX TOBApOB.
OCHOBHBIE MaTPUIIBI U UX MTPEAHA3HAYCHNE B CHCTEME MapKETHHTa C(EPBI YCIYT.
[TpoOneMsl Mo yTHIM3aMy YCTapeBIINX U HE HY>KHBIX TOBAPOB.

Postb KOHEYHOTO NOTPEOUTENISI B IPUHSATHU PEIICHHUS O MOKYIIKE.

©OoNoaM~®WNE




10.
11
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42,
43.
44,
45.
46.
47.
48.
49.
50.

MapxkeTHHT cepsl ycIyr MapKeTHHra cephl YCIyT B MapKeTHHTe c(hephl YCIIyT TIOHUMaHue ToBapa (yCIyTh).
[poGemMb! KaHAJIOB TOBAPOABIKEHHUS OT IPOM3BONTEIIS K ITOTPEOUTEITIO.

OcHOBHOE Ha3Ha4YEHHUE CITyKOBI MapKeTHHTa CYEPhI B CEPBICHOM 00CITyKUBAHHH.

Posb TOBapHBIX PHIHKOB 10 PACIIMPEHHIO TeorpaduIecKoi HUIIN.

PeiHOK MapkeTHHTa CEphl yCIyT KaKk OCHOBHOTO 00BEKTa B CHCTEME PHIHOYHBIX OTHOLICHHH.
OcHOBHBIE BUIBI M CTpaTErMy KOHKYPEHIIMH MIPOM3BOIUTENEH B MapKeTUHTE C(hepbl YCIIyT.
Ha3naueHue onTOBBIX M POSHUYHBIX IICH.

Ipo6neMsl poLeccoB LIeH ¥ CUCTEMBI IEHOOOpa30BaHUsL.

OcHOBHBIE BH/IBI ITPOLIECCOB [IEHOOOPa30BaHMS U X TaKTHKA.

Pons MapkeTHHTa Cephl yCIyT U CTpaTeruii B IEHOOOPa30BaHUH.

CynrHocTh COBITOBOM MOJMTUKY MTPETPHSTHS.

Mertoil cOBITa TOBAPOB U BEIOOP ONITUMAJIBHBIX KaHAJIOB B COBITOBOI MOJIUTHKE (DUPMBIL.
Haznauenue u poib TEMBI M JIEBHU3a PEKIAMHON KaMITaHHH.

CymHocTh MoJieNel MOTPeONTETHCKOTO BOCIPHUSITHS PEKIIaMBI.

Posb 1BETOBOI raMMBI M HA3HAYEHHE [IBETOB B CHCTEME MapKeTHHTa cepbl yCIyT.
PacnipoctpaneHure cpecTB peKiiamMbl M MX BIIMSIHHIE Ha MPOJIBUYKEHHE TOBAPA.

Crtunb pexsiaMbl Kak OCHOBHOTO 3j1eMeHTa MCYVY.

MeTo/1bl OIIEHKH PeKJIaMbl U UX XapaKTEePUCTHKA.

[TnanupoBaHKe IMYHBIX TPOJAXK U CTUMYJIUPOBaHHE COBITA.

[TpoOneMsbl cTpaTernuecKoro MIaHUPOBaHUs (PHUPMBL

PazBuTHe OusHec -noptdens pupMsl.

OCoOeHHOCTH CTPATETHH POCTa MAJTBIX M CPEAHUX QHPM.

IIpeumy1iecTBa KpyIHBIX KOMIIAHUH U UX POJIb HA MUPOBOM PBIHKE.

Ponb MapkeTuHra cepsl 1 ero Ha3HaueHUeE.

OpraHu3anys 1 KOHTPOJIb CUCTEMBI YCIYT' B MAPKETHHTE CEephl YCIyT.

CyIHOCTb COLMATIBHO-3THYECKOT0 MapKeTHHTa B chepe yCIIyT.

Poub KOHIENIMY MHTEHCU(UKALMA KOMMEPYECKUX YCHUIIHH.

TexHonorust MapkeTHHTa chephl YCIyT B AESITEILHOCTH (PUPMBIL.

@DopMBbI ¥ METO/IBI OpPTraHU3aIMU MAPKETHHTA CEephl YCIYT U €r0 CYIHOCTS.

EMKOCTB ¥ 107151 pbIKa KaK OCHOBHBIX [TOKa3aTeield pHObLIH.

MozenupoBaHue MOKyIaTelIbCKOro MOBEeHHs KOHEUHBIX oTpeduTeneit B MCY.
Martpuna «ToBap-pbIHOK MapKEeTHHIA C(HEephl YCIYT.

[IpoGnemMsbl obecrieyeHus: Ka4yecTBa TOBAPOB M YCIIYT.

Tosapnas monuTrka B ctpanax CHI'.

Cdoepa ycryr KaK OHH U3 3JIEMEHTOB 110 IPOJBHIKEHHIO TOBAPOB.

Oco0eHHOCTH TOBApHON PEKIIaMBI B Pa3BUTHIX CTpaHaX

CraHoBIIeHHE HOBOT'O pPbIKa cObiTa 1 TOproBiu B ctpanax CHI'.

Cucrema mapkeTnHTa cepbl yciuyr B 21 Beke: MpoOJieMbl U ePCIeKTUBbI PA3BUTHS.
ITpoOneMbl TPOrHO3UPOBAHUS U CHUKEHHSI PUCKOB B CTPaHAaX C MEPEXOAHBIM TUIIOM S5KOHOMHKH.
Pa3ButHe MapkeTuHra chepsl YCIyr B OTACIBHBIX cepax IKOHOMHUUECKON JKHU3HH.
OBOJIIOLMOHHOE Pa3BUTHE MAPKETUHTA c(epbl YCIyT Ha ypOBHE GDHPM IPH [TEPeX0ae K PHIHOYHBIM OTHOLICHU M.

5.3 DOHJI OLICHOYHBIX CPEJICTB

AW N —

. llepeuens nononuurtensabix BorpocoB no CPC /K3 (Tlpunoxenue 1);

. 3BAJAYUN (Ilpunoxenue 2);

. PE®EPAT wu tpeboBanus k Harucanuio pabdot ganHoro Buaa (IIpumoxenue 3);
. TECT (Ilpunoxxenue 4).

5.4 [lepedyeHb BUOB OLICHOYHBIX CPEJICTB

AW N =

m

. [lepeuens gonomanTensHbIX BonpocoB mo CPC /K3 (Ilpmnoxkenuel);

. 3BAJAYUN (Ilpunoxenue 2);

. PE®EPAT wu tpeboBanus k Hanmcanuro pabdot ganHoro Buaa (IIpumoxenwue 3);
. TECT (upunoxxenue 4).

kaina orneamuBannsa TECTA:

«OtinaHo» — 85-100 %- mosyueHbl NpaBUIIbHBIC OTBETHI HA BCE BOMPOCHL.
«Xoporio» — 70-79 % -nony4deHbl JOCTATOYHO Pa3BEPHYTHIC OTBETHI HA BOMPOCHL

«Y moBNeTBOPUTENEHOY - 50—69 % — moTy9YeHBI HEMOIHBIE OTBETHI HA BCE BOIIPOCHI.
«HeynoieTBoputenibHO» - MeHee 50% — MoJTydeHbI OTBETHI HE Ha BCE BOITPOCHL.




[kana ouenuBanus pemenus 3AJJAY:

«OTIHYHOY — MOJIy4YCH HpaBI/IHBHBIfl OTBCT IIpU PCUICHUUN 3aJa4Yu.

((XOpOHIO)) — [pU pCHICHNH 3a/1a4U JOMYIICHbI HC 3HAYUTCIIbHBIC TOTPCTITHOCTH .

((yJ_'[OBJ'IeTBOpI/ITeJ'ILHO» - I[IpH pECIICHUH 3a/1a4 JONYIICHBI CYIIIECTBCHHBIC OHII/IGKI/I; OTBCT HC HpaBPIJ'ILHLIfI.
((HeyJ_'[OBJ'IeTBOpI/ITe.HLHO» - MCHCC IIpU PCHICHUHU 3aa1H IMOJTYUCH HC HpaBI/IHLHLIﬁ OTBCT.

[kana onenuBanusi PEOEPATA:
«OTIuyHOY:
1. OdopmiteHne pedepara COOTBETCTBYET IPEIBSBISIEMbIM TPEOOBaHUAM K paboTaM JTaHHOTO BH[A.
2. ITyHKTHI IJ1aHa COOTBETCTBYIOT €TO COJIEPXKAHHIO C HyMepaluel cTpaHuI.
3. BegeHue packpbITO COTIACHO U3yUYEHHOM TEMBI.
4. OcHoBHBIE T11aBHI 1,2 ¥ 3 pacKpHITHI OJIHOCTHIO, COAEPIKAT TEOPETHUECKUN U TIPAKTUIECKUH (CTATUCTUYECKHIT)
Marepuall.
5. 3akir04YeHUE COAEPIKUT BBIBOJIBI 110 UCCIIETyeMOIl TeMe.
6. CMCOK UCIOJIB30BaHHBIX HCTOYHHKOB COOTBETCTBYET COIEPKUMOMY TIPUIIaraéMbIX CHOCOK.
7. Pebepart 3aliIleH ¢ IOMOIIBIO My IbTUMEIMIHOTO 0Gopyosanus (IToxas CJIAIOB).
«Xopomoy:
1. OdopmiteHne pedepara COOTBETCTBYET MPEABSIBIIEMbIM TPEOOBaHHIM K paboTaM JaHHOTO BHJIA.
2. I[TyHKTBI IJ1aHa COOTBETCTBYIOT €TI0 COJIEPKAaHHIO C HyMepaliei cTpaHuI.
3. BesieHne packpbITO COTIACHO U3yUYEHHOM TEMBI.
4. OcHoBHBIE T1aBHI 1,2 U 3 pacKPHITHI MOJIHOCTHIO, HO COAEPIKAT HE 3HAUMTENIbHBIC 3aMEUaHUsl 110 TEOPETHUECKON
Y MIPaKTUYECKOM YacTH NaHHOH paboThI.
5. 3aKiII04YeHUE COAEPIKUT BBIBOJIBI 110 UCCIIEIyEMOIl TeMe.
6. CIMCOK MCITOJIB30BAaHHBIX UCTOUYHUKOB COOTBETCTBYET COACPKUMOMY IIpHIara€MbIX CHOCOK.
7. Pedpepart 3ammiieH ¢ HOMOIIBIO TPE3EHTAIMH M UCIIONB30BaHMsI MyJIbTHMeMiTHOTO 00opynoBanus (IToka3
CJIAIJIOB).
«Y IOBNETBOPUTEIIBHO»:
. Odopmienue pedepara He COBCEM COOTBETCTBYET MPEbSBIIEMbIM TPEOOBaHUSM K pab0oTaM JJAHHOT'O BH[A.
. [IyHKTBI IIJJaHA HE COBCEM COOTBETCTBYIOT €TI0 COJIEPKAHHIO C HyMepalyel CTpaHul.
. BBeneHue packpbITO HE IIOJHOCTBIO COTJIACHO U3YYEHHOM TEMBIL.
. OcHoBHBI€ T71aBHI 1,2 1 3 pacKpBITHl HE HMOJIHOCTHIO, €CTh CYIIECTBEHHBIC 3aMEUaHH.
. 3aKIIFOUEHNE COJIEPKUT HE BCE BBIBOJIBI 110 UCCIIELyEMOIl TEME.
. CIIMCOK HCMOIBb30BAHHBIX HICTOYHUKOB HE COBCEM COOTBETCTBYET COJACPIKMMOMY IPUIIaraeMbIX CHOCOK.
. Pedpepar 3ammines ¢ moMOIIbIO IPE3EHTALNH U UCIIOIBb30BaHMS MyIbTUMeANHHOTO 000pynoBanus (Iloka3
CJIANJIOB), HMEIOTCS 3HAUNTEIBHBIC 3aMCUAHNSL.
«HeyoBieTBOPUTEIBHOY:
1. OdopmiieHne pedepara He COOTBETCTBYET MPEIbSBISIEMbIM TPeOOBaHMIM K pad0oTaM JaHHOTO BUA.
2. ITyHKTBI IJ7JaHA HE COOTBETCTBYIOT €TI0 COJIEPKAHUIO C HyMepallie CTpaHMIL.
3. BBeieHHE HE COOTBETCTBYET MPEAbSABISIEMbIM TPEOOBAaHUSAM M HE PACKPBITO COTTIACHO U3YUEHHOM TEMBI.
4. OcHoBHBIE T71aBHI 1,2 U 3 COBCEM HE PACKPHITHI ITOJHOCTBHIO M HE COJEpXKAT TEOPETUIESCKUN U MPAKTUIECKUN
(cratucTryeckuit) MaTepUalL
5. B 3aki1104eHUH HET BBIBOJOB I10 HCCIEAYEMON TEME.
6. CnMcoK UCTIONIB30BaHHBIX HCTOYHHKOB HE COOTBETCTBYET COAEPKMMOMY IIPHJIATaéMbIX CHOCOK.
7. Pedpepat He 3aimIieH ¢ TOMOIIIBIO MPE3CHTAIUH.

NN DN AW

6. YYHEBHO-METOJAMYECKOE 1 THOOPMAIITMOHHOE OBECIIEHEHUE JUCHUIUIMHBI (MOAYJIS)

6.1 PekoMeHnryemast mureparypa

6.1.1. OcHoBHas nmuTepaTypa

ABTODBI, COCTaBUTEIH HsnarenscTBO, rox
3arnaBue




J1.1

Kotnep . OCHOBBI MapKETHHTa: [TIEPEBO/I C M.:: Bunbsime, 2019
aHriuiickoro] / YueOHUK

J1.2 MapkeTuHr. YueOHHK JJIsI CTY/ICHTOB M.: TDOTAP-
OakanaBpuara. Menua, 2020
6. 2 JlonoHUTENIbHAS IUTEpaTypa
ABTOpBI, COCTaBUTENHN N3narenscTBO, roj
3arnaBue

JI2.1 I'. A. Cepruenko MapketuHr cdepsl ycuyr: yueOnuk: mis | M.:: Jlamkos u K°,
BBICHINX YYEOHBIX 3aBEICHUN 110 2023.
CIIELIMANBHOCTH «MapKeTHHI».

J2.2 Anekceenko A. JL. MapKeTHHI: Y4eOHUK I CTYJICHTOB MuHck: Beiimitimas
BBICIINX YYEOHBIX 3aBE/ICHUN 110 mikona, 2022.
9KOHOMHYECKHM CIIEIHATBHOCTSIM.

J12.3 Croupumonos E. A. MapkeTuHr cdepsl yCayr: yu4eOHUK JyIst M.:: Uudpa-M, 2024.
cTyneHToB / b.

2.4 Bakymes O. I1. MapxkeTHHr: y4eOHoe mocooue. Pocro-Ha-/lony:

®ennkce, 2021.
6.2.1 Meroauueckue pa3paboTKu
ABTOpBI, COCTaBUTENH W3narenscTBO, roj
3armnaBue
J62.1 Myn B.I'. VuebHO-METOIUIECKHIA KOMITJIEKC b.: U3n. — KPCVY 2013
«MapkeTuHr»

6. 2.2 Tlepeuens pecypcoB HHOOPMAITMOHHO - TEJICKOMMYHUKAIIMOHHON ceTH «IHTepHeT»

91 KoHCympTalioHHbIN HEHTpP Pa3BUTHS SIEKTPOHHOTO OM3HECA) WWW.e-management.ru

22 CaiiT, TOCBSILICHHBIA Pa3BUTHIO YIEKTPOHHON KOMMEPLIIH ) WWW.e-commerce.ru

I3 CaiiT rusIbJIud MapKETOJIOTOB www.marketologi.ru

24 Bce 0 BTL www.btlregion.ru
6.3. KoMIIeTeHTHOCTHO -OpUEeHTUPOBAHHBIE 00Pa30BATEIbHBIE TEXHOJIOTUU

6.3. TpamuuuoHHbIE ~ 00pa3oBaTebHBIC  TEXHOJIOTMH  (JICKIMH,  CEMHHApPCKHE
(TIpaKTUYECKUE 3aHATHSA).

6.3.1 | MuTepakTuBHBIE TEXHOJIOTHU (JIEKIIMM C UCTIOJIB30BAHUEM CIIal]] - IPE3eHTAIH,
KOJUJIEKTUBHOE OOCY>KJICHHE PA3IUYHbIX [TOJX0JI0B K PEUICHUIO TON WJIK UHOM
y4ebHO — npodeccruoHanbHOU 3aaun/ paboTa B MajbIX TPYIINaX, aHATN3
KOHKPETHBIX CUTYaI[Hil, METOJI KOJUIEKTUBHOM OLIEHKU Pa3IMYHBIX CUTYAIH 110
3aJlaHUSIM U 3a7a4aM | T.1.)

6.3.2 | NadopmanmoHHO-00pa3oBaTEIbHbIC TEXHOJOTHH (ITOATOTOBKA M 3aIlIUTA
pedepaTuBHBIX paboT C MPEACTABICHUEM MPE3EeHTAIlN, BHITOJTHEHUE
KOJJIOKBUYMOB, PEIICHHE MPAKTUUECKUX 3aJJaHHH U 337124 U T.JL.).

6.3.3 | [loarotoBka v OTBETHI Ha IOTIOJIHUTEIBHBIE BOMPOCHI O B Mpeeiax yueOHoH

porpammsl. BeIlosHEeHHE caMOCTOATENBHON ayAUTOPHOM M BHEAYJUTOPHOM
paloTHI.

6.4. HepequL HH(bOpMaHHOHHBIX CIIPpaBOYHBIX CUCTEM U IPOTPAMMHOI'O obecrnieueHUs

6.4.1

BubmioTeunsiit hoHm 1 AnekTpoHHast onbmoTeurnas 6aza KPCY, HTerprpoBaHHBI HAyYHBIA TOPTAN B 30HE
cetn VHTepHET, BKIIOYAIONMI 0a3bl JAHHBIX HAYYHBIX W3JAHWA W CEPBUCHI UIS HWH(OPMAIMOHHOTO
obecrieueHns1 HayKu W BbIciuero odpasoBanus. (Bxmowaer PUHL] — 6ubmmorpadmdeckas Gaza TaHHBIX
nyomikaimid aBtopoB 1 SCIENCE INDEX — nH(opManioHHO — aHaTMTHYECKasi CHCTEMA, TI03BOJISTFOIIAs
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http://www.e-management.ru/
http://www.e-commerce.ru/
http://www.marketologi.ru/
http://www.btlregion.ru/

MPOBOJUTH AHATMTHYCCKHE M CTATUCTHYCCKHE WCCICNOBAHMS ITyOIMKAIMOHHON AKTUBHOCTH YYEHBIX U
HAy4HBIX opranu3anuii). Pexxum moctyna: http://elibrary.ru/

6.4.2 | Hayunas snekrponnas oubnunorexka KPCY. Pexxum nocryma:
http://www.lib.krsu.edu.kg

6.4.3 | Dnexrponno — 6ubmuoreynas cucrema «ZNANIUM.COMy. Pexum noctyna:
http://www.znanium.com/

6.4.4 | [IpodeccuonanpHbie 6a3bl JaHHBIX U HHPOPMAITMOHHO — CIIPABOYHBIE CUCTEMBI.

6.4.5 | UndopmanmonHo- npaBooii mopran «KoucynsrantlLimrocy (axpec gocryna:
http://www.consultant.ru)

6.4.6. | MexayHapoaHslii BatOTHBIH (onp http://www.imf.org

6.4.7 | Obummaneueiii caiit @enepabHOM CiTyKObI TOCYTAPCTBEHHOM CTaTHCTUKU PD:
http://www.gks.ru

6.4.8 | OdunmanpHBINA CAT HATMOHAILHOTO CTATUCTHYECKOTO KomuTeTa KP:
http://www.stat.kg

7. MATEPUAJIbHO-TEXHUYECKOE OBECIIEUEHUE AVCHUITJIMHBI (MO VJIA)

7.1 JIeKIMOHHYIO ayAUTOPUIO BMECTUMOCTBIO HEe MeHee 50 IMocagouHbIX MECT,
000pyI0BaHHYIO y4eOHON MeOEbi0, BUICOTPOSKIIMOHHBIM 000PYTIOBAHUEM JIJTsT
MIPE3EHTALMI U SKPAHOM.

7.2 AynuTopuro JUisl IPOBEAECHUS CEMUHAPCKUX (IPAKTUYECKUX ) 3aHITHH,
000pyI0BaHHYIO y4eOHON MeOENbI0, BUICOTPOSKIIMOHHBIM 000PYTIOBAHUEM JIJTsT
MPE3EHTALMI U SKPAHOM.

7.3 bubnoTexy u YMTANBHBIN 3aJ1, OCHAIIEHHBIN KOMIIBIOTEPHON TEXHUKOU JIJIst
noctyna K 0a3am JaHHBIX VIHTEpHET U 3JICKTPOHHOMY KaTaJIoTy OMOJIMOTEKH
KPCYV.

7.4 KomMIeroTepHbIe KIIacChl )T BCEX BUJIOB BBIMIOJTHEHUS CAMOCTOSTEIIBHOM

ayIUTOPHOM M BHEAYTUTOPHOU PabOTHI CTYJICHTOB.

8. METOANYECKHE YKA3AHUA 1JI51 OB YUHAIOLINXCA IO OCBOEHWIO JUCLIATIIIMHBI (MOAYJIA)

8.1 TexHomormdueckas KapTa AUCHUTUIAHBI «MapKeTHHT cepbl YCIyT»
Mogyns 1
Pazgen 1 OcHoBbl MeTogOIOTHH cOBpeMeHHOro MCY
Tema 1.1 CommanpHO-3K0OHOMIYECKas cymHOCT MCY (2 gaca).
Tema 1.2 MapkeTuHr cdepbl YCIyT B Pa3BUTHHA MEXTyHAPOIHOTO OM3HECA M €ro poiib. (2 yaca).
Tewma 1.3 HccnenoBanue TOBapHBIX PEIHKOB U €r0 cerMeHTanus (2 Jaca).
Tewma 1.4 XXu3sHeHHBII UK TOBapa U OCHOBHBIE MAPKETUHT MapKeTHHTa cephl YCIIyT U KX CTPaTeTuu
(2 gaca).
Texymuii KOHTPOJIb - AKTHBHOCTB, TOCEHIAEMOCTD JEKINH, ceMuHapckux 3aHsaTuil; CPC — aymutopHas
u BHeayuTopHas pabora. IloaroroBka u 3ammra pedeparuBHbIX paboT. MakcumyM — 8 6aiios.
PyGexusrii koHTpONs — Perenue - 3amaun u 3aganus. Harvcanme nuchkMeHHON CaMOCTOSATENBHOM
KOHTPOJIBHOM paboTsl. MakcumyM — 10 6amos.
IMpomesxyTouHbIi KOHTPOJb — (20-30 6a/IoB): OIlCeHKA 3HAHH — 1. OTBETHI HA BOMIPOCHI 1O
MpOiiICHHOMY MaTepHally IWCLMIUIMHBL, 2. OLIEHKA 3HAHWM, yMEHUH 1 HAaBBIKOB — UCTIOIb3YS
MPOIICHHBIN MaTepHa 10 JUCUUILIMHE, BHIIOIHUTD 334aHUSL.
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Monynsb 2

Paznen 2 [lponsukeHne TOBapoB Ha PHIHOK MapKeTHHTa chepbl yCIyT
Tema 2.1 [1nanupoBanue u ero posib B MCVY (2 yaca).
Tema 2.2 Cucrema 11ieH000pa30BaHMs U IIeHa B MAPKETHUHIE 3apyOeKHbBIX CTpaH (2 Jaca).
Tema 2.3 Pexnama u cTuMynupoBaHue cObITa (2 daca).
Tema 2.4 HoBbie TOBaphl B ccTeMe B MapKeTHHIe cdepsl yciyr (2 Jaca).
Texyumii KOHTPOJb - aKTUBHOCTB, MOCEIAEMOCTh JIEKLINH, ceMuHapckux 3auaTHit; CPC — ayautopHas u
BHeayauTopHas pabota. [Toaroropka u 3ammuTa pedepaTUBHBIX padoT. MakcuMyMm — 8 OaJljIoB.
Py6exHbriii koHTpOINb — Pemenwne - 3agaun u 3aaanus. Hanmucanne nmucbMEeHHON CaMOCTOATELHON
KOHTPOJIbHOM paboTel. MakcumyM — 10 Gayuios.
[MpomesxyTounblii KOHTPOIIb — (20-30 GayIoB): OIlCHKA 3HAHUN — 1. OTBETHI HA BOIIPOCHI 1O
MPOiIECHHOMY MaTepually TUCIUILTUHEI, 2. OIleHKa 3HAaHWW, YMECHUI U HABBIKOB — HCIIOJIB3YS
MPOIICHHBIN MaTepHa 1Mo JUCUUILIMHE, BEITIOIHUTD 331aHUSL.

Monyns 3
Paznen 3 OcHoBHBIE KaHANIBI TOBAapOABHKEHHS B cucteme MCY
Tewma 3.1 Cucrema xananoB UatepHeT-pecypcoB B cucreme MCYVY (4 waca).
Tema 3.2 MapkeTuHT cdepbl yCIyT U €ro poJib Ha COBPEMEHHOM JTarie (4 yaca).

Monyns 4
Paznen 4 OcobeHHOCTH MapKeTHHTa cephl YCIYT B PA3IMYHBIX cepax JesiTeTbHOCTH

Tema 4.1 MapketuHr cdepsl yciayr B 0aHKOBCKOH chepe (4 yaca).
Tewma 4.2 MapkeTunr cdepsl yCIyT Ha phIHKE IIEHHBIX Oymar (4 Jaca)
Tewma 4.3 Mapketunr cdepsl yCIyr B OMpKeBOH AeATeNbHOCTH (4 yaca).

Texymmii KOHTPOJIb - aKTUBHOCTB, IMIOCEIIAEMOCTh JICKITUH, ceMuHapckux 3ansaTuii; CPC — aymuTopHas u
BHeayauTopHas pabota. [Toaroropka u 3amura pedepaTUBHBIX padoT. MakcuMyM — 8 GalljIoB.
PyOGexxHbIi KOHTpOIL — Pemrenne - 3apaun u 3aganus. Hanncanne miCbMEHHON CaMOCTOSTETHHOM
KOHTPOJIbHO# paboThl. MakcumyM — 10 Gaymios.

IIpomexyTounbiii KOHTpob — (20-30 6aIoB): OIleHKA 3HAHMIA — 1. OTBETHI Ha BOIIPOCHI 110
MIPOWICHHOMY MaTepualy AUCIUIUINHBL, 2. OlleHKa 3HAHWH, YMEHUH 1 HaBBIKOB — UCTIOJB3YI
MIPOWICHHBII MaTepral 1Mo TUCIUILTIHE, BBIMIOJIHATD 3a1aHUSI.

8.2 ®opMBI TPOMEKYTOYHOTO, PyOEKHOTO ¥ HTOTOBOTO KOHTPOJIS

Mo muctmmmae «MapKeTHHT cepbl yCIyr» IpeIyCMOTPEHBI cIeayrone GopMbl KOHTPOIIS 3HAHHS
CTYJICHTOB:
- Texyumii KOHTPOJIb TPOBOAUTCS CHUCTEMAaTHYECKH C LENbI0 YCTAHOBIECHHS YPOBHS OBIIAJICHUS
CTyJICHTaMH MaTepuajoM. B TedeHme cemecTpa B COOTBETCTBHH C IPOTPaMMON Kypca BBIIOIHSIIOTCS
nabopaTopHBIE PadOTHI M IIPOBOUTCS OMPOC CTYICHTOB I10 KaXKI0H TeMe.
- IIpoMexyTOUHBI KOHTPOJIb NMPOBOJMTCS C ILENBIO0 ONMPEACNCHHS KAadeCTBAa YCBOCHUS JICKIIMOHHOTO
Marepuaja M YacTW IWCIMIUIMHBIL, MPEIHA3HAYeHHOH IJIsi CaMOCTOSTENbHOTO u3ydeHHs. HambGoiee
3((eKTUBHBIM SBISAETCS €ro MpOBEeACHNE B TUCHbMEHHOW (opMe B BHIE pedepaToB U TECTOBBIX 3aJaHHIA,
COCTaBJICHHBIX MO pa3lelaM JUCHUIUIMHBl C HCIHOJIB30BAHUEM CHEIUaIbHOTO IPOTPaMMHOTO
o0ecrieueHusl.
OtBeyass Ha TECTbl, CTYIEHTHl CMOTYT B MpEIEIbHO CXKaTbleé CPOKH CHCTEMAaTH3HPOBATH 3HAHMI,
NPUOOpPETEHHBIE B TPOIECCe M3YYEHHs JUCHUILIMHBIL, COCPEIOTOYHTh CBOE€ BHUMAHHE Ha OCHOBHBIX
MOHATHSAX, CHOPMYITHPOBATH IIPHMEPHYIO CTPYKTYPY OTBETOB Ha BayKHbBIE IK3aMEHAI[OHHBIE BOIIPOCHI.
Pesynprarel mpOMEKYTOYHOTO KOHTPOJSL IO OLeHKe pedeparoB (urcupyrorcs B «OIEKTPOHHON
BE/IOMOCTH TEKYILETO KOHTPOJISI 3HAHUH B CEMECTPE».
- PyOexxHBII KOHTPOJIb: IPOBOJSATCS KOHTPOJIBHBIE pabOTHI IO ONpE/IENICHHBIM TeMaM 00pa30BaTelbHON
porpamMMeL. Pe3ynbTaTsl KOHTPOJIBHBEIX padoT GUKCHpYyrOTCs B «BegoMocTH TeKyIero KOHTPOJIs 3HaHUH
B CEMECTpED.

11




- WTOroBelii KOHTPOJIb: [ KOHTPOJS YCBOEHHWs NAaHHOM IUCLMIUIMHBI MPEIyCMOTPEH 3K3aMEH, Ha
KOTOPOM CTYJICHTaM HEe0OXOAMMO OTBETUTH Ha Borpockl TECTA.

8.3 Meroanueckune peKOMEHAIUH IS TPOBEACHUS MPAKTUYECKUX U CEMUHAPCKUX 3aHATHI

CeMuHap - BHJ Y4YeOHBIX 3aHATHA, NPU KOTOPOM B pE3yJbTaTe MPEABAPUTECILHONW pPaOOTHI Ha
MPOrpaMMHBIM MaTEpHUajIOM IPEroAaBaresi U CTYICHTOB, B OOCTAHOBKE HX HEINOCPEICTBEHHOIO M
AKTUBHOTO OOIICHMSI PEIIAIOTCS 3a/1a4K IO3HABATEIHHOIO U BOCIUTATEIBHOTO XapaKTepa.
Lenp Takoii (opMbl 00yueHHS - YIIyOJCHHOE HM3Yy4YCHHE IUCIMIUIMHBI, 3aKpPEIUICHUE MPOMICHHOTO
Marepuaia, OBJAJCHHE METOMOJIOTHEH HaydyHOro TMo3HaHus. HeMaaoBaXHBIM IPEUMYIECTBOM
CEMUHApOB SIBJISIETCA M (POPMUPOBAHUE HABBIKOB MPOGECCHOHANBHOM AucKyccun. KpoMe Toro, Ha Takux
3aHATHUAX MOKHO JICTKO NPOCICAUTh, KaK YCBOCH MAaTCpUajl, KAKUC BOIIPOCHI U BO3PAKCHUSA IMOABUIINCH Y
ayIUTOPHH.
B y‘Ie6HO-BOCHI/ITaTeJ'H)HOM mpouecce CEMUHAPCKUE 3aHATHA BBIIOJHAIOT MHOFOO6p213HBIe 3aJa4yu, B
YaCTHOCTU:
- CTUMYJHUPYIOT PpEryJSIpHOE€ W3YyUYE€HHE IMPOrpPaMMHOTO Marepuala, [EPBOMCTOYHUKOB Hay4YHOU
JINTEPaTyPHI;
- 3aKPEIUISIOT 3HAHUS, TIOJTYYEeHHBIE IPH MPOCIYIIMBAHIH JICKIIUH H BO BPEMsI CAMOCTOSTENILHON paboThI;
- oforamarwT 3HaHWSIMU Oyarojaps BBICTYIUICHHSM TOBapulled W MpenojaBarelis Ha 3aHsATHH,
KOPPEKTUPYIOT paHee MMOJyYEHHBIE 3HAHUS;
- CITIOCOOCTBYIOT IIPEBPAIIEHUIO 3HAHUH B TBEP/IbIE JTHYHBIE yOSKICHUS;
- HNPpUBHUBAIOT HABBIKW YCTHOT'O BBICTYIIJICHUA I10 TCOPETUYCCKHUM BOIIpOCaM, IMIPHUYy4darOT CBO60}IHO
OIEpUPOBATh MOHATUAMU U KaTCTrOPUAMHU,
- TPEemOCTAaBJISIIOT  BO3MOXHOCTH  TPEMOJABATENI0  CHCTEMAaTHYECKH  KOHTPOJIUPOBATh  Kak
CaMOCTOSITEIHHYIO pabOTy CTYJICHTOB, TaK ¥ CBOIO padoTy.
Ha ceMuHapckux 3aHATHSX CTYIACHTBHI W IMPENOJaBaTeIh OOBEAMHSIOTCS B ONWH OOIIUN IPOIECC €ro
IMOATOTOBKU M ITPOBEACHUSA. 21.]'[51 CTYJCHTOB I'JIaBHasd 3ajla4ya COCTOUT B TOM, 4TOOBI YCBOUTH COACPKAHUEC
yqe6H0r0 mMarepuajlia TEMbI, KOTOpasi BBIHOCHUTCA Ha 06cy>1<)1eH1/1e, IMOATOTOBUTHCA K BBICTYIINICHUIO U
nvckycenu. [IperonaBarenb cOCTaBisieT paboOYWil IJIaH NMPOBEACHUS CEMHHApa, B KOTOPOM OTPaXKCHBI
CJIEIYIOIIHE BOMPOCHL: 1ENb 3aHATHUS, TEMBI JOKJIAJ0B (COOOIIEHN) U IUTEepaTypa A UX MOATOTOBKH,
MepeyeHb AOMOTHUTENBFHBIX MPOOIEMHBIX BOMPOCOB, 337a4l U YIPAXHEHHS, NepeueHb UCIOIb3yEeMbIX
TEXHUYECKUX CPEJICTB OOYUCHHUSI.

Baxreimnelir 9acThl0 CEMHUHAPCKOTO 3aHATHS SIBJSIETCS OOCYXKICHHE 3aJaHHBIX BOIIPOCOB IIO
COOTBETCTBYIOIIEH TEME.

8.4 Tpebosanus misa BemonaeHnss CPC ayantopHoit ACP u BHeayautopuoit BCP:
Metoauveckue peKOMEH IAIMN TI0 OPTaHU3AIUH CAMOCTOSTEIBHOM PabOThI CTYACHTOB!
CamocrositenpHas paboTa SBISETCS OAHWM U3 BHAOB Y4YeOHOW MAEATENHHOCTH OOYYaromIuXcs,
CTIIOCOOCTBYET Pa3BUTHIO CaMOCTOSTEILHOCTH, OTBETCTBEHHOCTH M OPraHW30BAHHOCTH, TBOPYECKOTO
[IO/IX0/1a K PEeIIeHn0 MpobiieM y4eOHOTo 1 PO eCCHOHATFHOTO YPOBHSL.
CamocTrosTenbHas paboTa MPOBOIUTCS C IEINBIO:
— CHCTEMAaTH3allMd W 3aKPEIJICHUS MOJYYCHHBIX TEOPETUYCCKUX 3HAHHM M MPAKTUYCCKHX
yMeHHH 00yJaroNuxcs;
—  ynIyOJNeHUs U pacIupeHus TCOPETUICCKUX 3HAHHM;
—  (GopMHUPOBaHUS YMEHUI UCIIONB30BaTh OCHOBHYIO U JOMOJHUTEIBHYIO TUTEPATYPY;
— pa3BHUTHUS TMO3HABATENILHBIX CIMOCOOHOCTEH W AKTHBHOCTH OOYYAIOIIMXCS: TBOPYECKOM
WHUIIMATHBBI, OTBETCTBEHHOCTH U OPTaHU30BAHHOCTH;
— (GOpMHUPOBAHHUS CAMOCTOSITEIILHOCTH MBIIUICHHS, CIIOCOOHOCTEH K CaMOpa3BUTHIO,
CaMOCOBEPIIICHCTBOBAHUIO U CAMOPCATTU3AIIHH;
—  Pa3BUTHS UCCIICIOBATEIBCKUX YMEHUM.
CamocrosiTensHast padoTa CTYJICHTOB ITPOBOJAUTHCS HA OCHOBAaHMH KOMIIETEHTHOCTHOTO MOIX0/a K
peanuzanuu npodheCCUOHATIBHBIX 00pa30BaTENbHBIX MPOTPaMM, BUAAMU 33JaHUMN JUUIsl CAMOCTOSITEIbHOM
pabOThI SBISIOTCS:

- 08 OBJIAJCHUS 3HAHUSMM: 4YTEHHE Tekcra (ydeOHHMKa, IEPBOMCTOYHUKA, JOMOJHUTEIBHON
JUTEPATyphl), COCTaBJICGHHE IUIAaHA TEKCTa, rpaduyeckoe H300pakeHHE CTPYKTYpBI TEKCTa,
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KOHCIICKTUPOBAHHE TEKCTa, BBIMMCKH U3 TEKCTa, Pab0oTa CO CIOBAPSIMHU U CIIPAaBOYHUKAMU, 03HAKOMJICHUE
C HOPMAaTUBHBIMH JOKYMEHTaMH, yueOHO-HCClenoBaTelnbcKas padoTa, HCIONB30BaHHE aylauo- |
BHUJICO3aMKCEH, KOMIIBIOTEPHOH TeXHUKU U MIHTepHEeTa U 1Ip.

- s 3aKpeIUICHUS M CHCTeMaTHM3alliy 3HaHWH: padOTa C KOHCIIEKTOM JICKIUH, 00paboTKa TEKCTa,
MOBTOPHAsI paboTta HaJ y4eOHBIM MaTepHaIoM (yueOHuKa, NEPBOMCTOYHHKA,
JIOTIOJIHUTENBHOM JIMTEpPaTyphl, ayJHo W BHICO3ANUCEH, COCTABICHUE IIaHa, COCTABICHUE TAOIHIL IS
cHCTeMaTu3aluy y4eOHOro MaTepuaia, OTBET Ha KOHTPOJIbHBIC BOIIPOCHI, 3aII0JIHEHUE paboyei TeTpaim,
aHAJIMTUYECKast 00paboTKa TekcTa (AaHHOTHPOBAHUE, PELICH3UPOBaHue, peeprupoBaHKe, KOHCIICKT-aHaAIN3
U JIp), 3aBEpIICHHE ayAUTOPHBIX MPaKTHUECKUX paboT M odopMileHHE OTYETOB MO HUM, MOATOTOBKA
MYJIbTUMEIMA COOOIICHUI/TOKIaIOB K BBICTYIUICHHMIO Ha ceMuHape (KoH(epeHIMH), MaTepHaloB-
Mpe3eHTalui, MOATOTOBKa pedepaTa, cocTaBleHue OubIHorpaduu, TEMaTH4ecKuX KpPOCCBOPIOB,
TECTUPOBAHKE U JIP.

- U1 QOPMHUPOBaHHUS YMEHHUU. pEHICHHEe MapKeTHHT MapKeTHHTra cepbl YCIyr MapKeTHHTra cdepbl
ycliyra MpOJBHHYTOTO YPOBHS - PEIICHUE 3ajad W YHNpaKHEHHH 1Mo 00pa3ily PelIeHHs CUTYallnOHHBIX
(mpodeccronanbHBIX)  3ajad, IIOArOTOBKA K JEJIOBBIM  HIpaM, IIPOCKTUPOBAHUE U
MOJICTUPOBaHNUE Pa3HBIX BHUJIOB U KOMIIOHEHTOB MPO(ECCHOHATIBHON NeATeIbHOCTH U JIp.

AymuTopHas caMmocTosITenbHass paboTra 1Mo y4eOHOW JMCUUILIMHE Ha YYeOHBIX 3aHATHUSX TI0A
HEMOCPEICTBEHHBIM PyKOBOJICTBOM IIPENOaBaTes 1 [0 ero 3aJaHuio. BHeayTuTOpHast caMOCTOSATENbHAS
paboTa BBITIOITHSETCS 10 3aJJaHUI0 TIPernoiaBaTelisi 0e3 ero HermoCPEACTBEHHOTO yUacTHsl.

Buner 3amanuit ans BHEAyIUTOPHOM CaMOCTOSITENFHOW pabOThl, MX CONIEp)KAaHUE M XapaKTep MOTYT
UMETh BapHaTUBHBIN M Ju((depeHINPOBAHHBIH XapaKTep, YYUThIBATh CIIEUPHUKY W3ydaeMoil ydeOHOMH
JTUCIHTUTIHBI, HHINBUAYabHbIE OCOOCHHOCTH 00yYalOIIEerocs.

KonTpons camocTosTenbHOM paboThl M OIICHKA €€ Pe3yNIbTATOB OPraHu3yeTCsl KaK eIMHCTBO JABYX (HopM:
- CAMOKOHTPOJIb U CaMOOIIeHKa 00y4aroIIerocs;
- KOHTPOJIb U OIIEHKA CO CTOPOHBI MPENOIaBaTesl.
Opraau3anus 1 pyKOBOACTBO ayIUTOPHON CaMOCTOSTEILHON pabOTHI:
AynuTopHas camocTosTelbHas padoTa MO IUCHUIIMHE «MapKeTHHr cepbl yCIyr» BBITOJIHSIECTCS Ha
y4eOHBIX 3aHATHUSX 10 HEIOCPEACTBEHHBIM PYKOBOACTBOM IIPENOAABATENS U 10 €r0 3aaHuIo.
OCHOBHBIMU BUJJAMU ayAUTOPHOM CaMOCTOSITEIbHOM PabOThI SIBJIAIOTCS:
—  BBINOJIHEHHUE JTAOOPATOPHBIX M NMPAKTHYECKUX pabOT MO MHCTPYKIMAM; paboTa ¢ JIUTEepaTypol U
JpYTUMU UCTOYHMKAaMH MH(POPMAIUY, B TOM YUCIIE 3JIEKTPOHHBIMY;

—  €aMo- ¥ B3aUMOIIPOBEPKa BBIITOJIHEHHBIX 3a1aHUM;

— perieHue NPOOJIEMHBIX U CUTYaLMOHHBIX 3a7ad.
Hns obecnieueHHs CaMOCTOSITENBbHOM paboThl Mo aucuuminHe «MapKkeTuHr cdepsl yciayr» HMeeTcs
y4e0HO-METOANYECKUH KOMIUIEKC 110 JaHHOH ITUCLUIUIMHE.
Pabota ¢ nuteparypoii, OpyruMH HCTOYHMKaMH HH(OpMAaLKU, B TOM YHCIE 3IEKTPOHHBIMH MOXKET
peaIM30BbIBATHCS HA CEMUHAPCKUX U IMPAKTUUECKUX 3aHSATHUAX. JJaHHbIE HCTOYHMKM MH(POPMALUU MOTYT
OBITh TIpeACTaBICHB Ha OyMa)XKHOM W/WIM 3JIEKTPOHHOM HOCHTENSX, B TOM 4YHCIle, B ceTm Internet.
[Ipenonasarens popMynupyeT Lesb paboThl ¢ AAHHBIM HCTOYHUKOM HH(OPMAIUH, OIIpeaessieT BpeMs Ha
popaboTKy JOKyMeHTa U (OPMY OTUETHOCTH.
CaMo 1 B3auMOIIPOBEPKA BBITOJHEHHBIX 33JaHUH Yalle UCIONb3yeTCs] HA CEMHHAPCKOM, MPAKTUIECKOM
3aHATHM U UMEET CBOEH Lenbl0 MpHOOpEeTeHHE TaKMX HAaBBIKOB KaK HAONIOACHWE, aHAU3 OTBETOB
COKYPCHHKOB, CBEpKa COOCTBEHHBIX PE3YJIbTATOB C STAJOHAMHU.
Pemenne n cuTyalMOHHBIX 3a7ad HMCIIOJB3YyEeTCS HA CEMHHAPCKOM (IIPAKTUYECKOM) M OPYTUX BHAAX
BHEAyIUTOPHBIX CAMOCTOSITEIBHBIX 3aHATHAX.

Opranu3zamus 1 pyKoBOJCTBO BHEAy TMTOPHON CAMOCTOSTEIIEHON paOboTHI
BueaynuropHas camocrositenbHas pabota (BCP) - BeImonHseTCs 10 331aHUIO MIPeroiaBarens, Ho 0e3 ero
HENoCpeACTBEeHHOTo yuacTus. [Ipu npenbsiBieHny BUIOB 331aHUH Ha BHEAY IMTOPHYIO CAMOCTOSITEIbHYIO
paboTy peKOMEHAyeTcsl HCHOJIb30BaTh AN((EepeHIMPOBAHHbBIA MMOAXO0A K YPOBHIO MOATOTOBIEHHOCTH
oOyuaromerocsi. Ilepen BbImosHEHHEM BHEAyIUTOPHOW CaMOCTOSITEIbHOM paboThl MpernoaaBaTellb
MPOBOJIUT KOHCYJIBTALMIO C OIpEIeNICHHEM LeNd 3aJaHusl, €ro COJEpXaHus, CPOKOB BBIIOIHEHHS,
OPHEHTUPOBOYHOTO 00BbeMa pabOThl, OCHOBHBIX TPEOOBAaHHI K PE3ysIbTaTaM padOThl, KPUTEPHEB OLICHKH,
(hopM KOHTPOJIA U MEpeUHs IuTeparypsl. B mpolecce KOHCYIbTallMM TPENoAaBaTelb MPeLypexRaacT O
BO3MOYKHBIX THIIMYHBIX OIIMOKaX, BCTPEUYAIOLIMXCS PH BEINOIHEHUH 3a1anus. CaMmocrostenbHas paborta
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MOJKET OCYIIECTBIATHCS WHAWBUAYAIBHO WM TPYMNIIaMH CTYACHTOB B 3aBUCHMOCTH OT II€TH, 00beMa,
KOHKPETHOH TEeMaTWKH CaMOCTOATENLHOW paboThl, YPOBHS CJIOXHOCTH, YPOBHSI IMOATOTOBJIEHHOCTH
00yYarOIMXCsl.

Bunamu 3aganuii 1uis BHEay TMTOPHON CAMOCTOATENILHON PadOTHI MOTYT OBITh:

— A7 OBJIQJICHUS 3HAHUSMU: YTEHHE TeKcTa (YueOHMKa, IepBOMCTOYHHKA, TOTIOTHUTEILHON
JUTEPaTypbl); COCTaBICHUE TUIaHA TeKCTa; Tpaduueckoe N300paKeHNE CTPYKTYPBI TEKCTA;
KOHCIIEKTUPOBAHUE TEKCTA; BBIMMCKHA U3 TEKCTa; pabdoTa cO CIIOBAPSIMH H CIIPABOYHHKAMU;
yueOHO-uCceIoBaTeNbCKasl — pabdoTa;  HCIONB30BaHUE  ayIdWo- M BHJICO3aIMCEH,
KOMIBIOTEPHOW TEXHUKU U IHTEpHET-pecypcoB U Ap.;

— 7S 3aKperuIeHUs] ¥ CUCTeMaTH3alliy 3HAHWK: padoTa ¢ KOHCIIEKTOM JIeKInHU (00paboTka
TEKCTa); MOBTOpHas paboTa Hal ydeOHbIM MaTepualioM (yueOHUKa, IEPBOUCTOYHUKA,
JIOTIOJIHUTENBHOM JUTepaTyphl, ayJuo- U BUAEO3aIHcell); cOCTaBlIeHHE IIaHa U TE3HCOB
OTBETa; COCTABJICHHE TaONuIl, pedycoB, KPOCCBOPIOB, TIIOCCApPHUS ISl CHCTEMaTHU3aINN
yueOHOro MarepHana; W3yueHHe CIIOBapel, CIPABOYHUKOB, OTBETHl Ha KOHTPOJBHBIC
BOIPOCHI | JIp.); TIOATOTOBKA COOOIIEHNH K BHICTYIUICHHIO Ha CeMUHape, KOH(EpEeHIHH;
NOJrOTOBKA pedeparoB, JIOKIAIOB; cOocTaBieHUe OuOnmorpaduu, 3aJaHuil B TECTOBOH
dhopme u n1p.;

— ans QopMHUpOBaHMS YMEHHMW: pelIeHHe 3ajad W YIOpaXHEeHW mo oOpasily; penieHue
BAapUATHUBHBIX 3ada4 U ynpa)KHeHHfI, COCTaBJICHUEC CXCEM; PCHICHUC CUTYallMOHHBLIX
MIPOU3BOJICTBEHHBIX (IMPOGECCHOHAIBHBIX) 3aJad; MOATOTOBKA K JICJOBBIM H POJICBBIM
urpam; IIPOCKTUPOBAHHUE u MOACIMPOBAHNE Pa3HbIX BHUI0B u KOMITOHEHTOB
poeccCHOoHaIbHON JesITeTbHOCTH; TOJTOTOBKA IPE3EHTAIMH, TBOPUYECKUX IPOEKTOB;
MMOATOTOBKA KYPCOBBIX W BBIITYCKHBIX pa60T; OIIBITHO-3KCIICPUMEHTAJIbHAA pa60Ta;
MIPOEKTHPOBAHNE W MOJIEITMPOBAHHUE PA3HBIX BHUJOB W KOMIIOHEHTOB MpPO¢eCCHOHATHHON
JIeATEIIbHOCTHU U JIp.

B miporiecce camocTosTenbHOM paboThl CTYIEHT MproOpeTaeT HaBBIKK CaMOOPTaHU3aAIHH, CAMOKOHTPOJS,
CaMOYTIPaBJICHUS U CTAHOBUTCS aKTHUBHBIM CaMOCTOSITENTEHBIM CyOBEKTOM yUeOHOM e TeNbHOCTH.
OOyJaronuiicss caMOCTOATEIBHO OIpeAesIeT PEKUM CBOCH BHEAyIUTOPHOH pabOTBI M Mepy TpyIa,
3aTpadyMBaeMOro Ha OBJAJEHHE 3HAHWSAMH W YMEHHSIMH I[10 KaXKIOW MUCIHIUINHE, BBITIOIHSIET
BHEAYJMTOPHYIO PabOTy 10 WHIUBUAYaTbHOMY ITUIAHY, B 3aBHCHMOCTH OT COOCTBEHHOW MOJTOTOBKH,
OromKeTa BpEMEHH U APYTUX YCIIOBHI.
ExxenHeBHO 00yYaroIIMics AOJDKEH YACISATh BHIMOJIHEHUIO BHEAYIUTOPHOM CAMOCTOSATEIIbHON PabOThI B
cpemHeM He MeHee 3 JacoB.
[Ipu BBIIOTHEHNH BHEAYTUTOPHON CAMOCTOSITENNFHON pabOThl 00yJaroImuiicss MMEeT MPaBo 00paInaTbes K
MIPeToaBaTeio 3a KOHCYJIbTallMeld C IENbI0 YTOYHEHUS 3amaHusi, (OpMbI KOHTPOJIS BBIIOJIHEHHOTO
3aIaHwsl.
KoHTponp pe3ynsTaToB BHEAyIUTOPHOW CaMOCTOATENHHON PabOTHI CTYAEHTOB MOXET MPOBOAWTHCS B
MMMICbMEHHOW, YCTHOW WM CMENIaHHOW QopMe ¢ TpeACTaBIEHHEM TPOAYKTa JIeATeNbHOCTH
oOyuarorierocs. B kauectse (hopM 1 METOIOB KOHTPOJISI BHEAYAUTOPHOM CAaMOCTOSATENEHOM pabOTH MOTYT
OBITh HCITONF30BAHBI - TECTUPOBAHUE, CAMOOTUETHI, KOHTPOJIbHBIE Pa0OTHI, 3aIIMTa TBOPUYECKUX PadOT U
np.

Jis mpoBepkr akaeMIYecKOi akKTUBHOCTH U KadecTBa padoOTHI CTyAeHTa pabouyro TeTpaap o CPC -
TIEPHOAMYECKH TIPOBEPSAET MPENo/IaBaTelNb.

8.5 Meromnveckre yKa3aHusl K BBITOJHEHHIO KOHTPOJIBHOH paboOTHI

KonrponbsHas pabora sBiSeTCS OIHOW M3 COCTABIIOMINX YYEOHOH AEATENBHOCTH CTYICHTa IO
OBJIAJICHHUIO 3HAHUSAMHU B 00JacTH (U3HOIOTHH U OMoXuMuU pacTeHuH. K ee BHIMOTHEHHIO HEOOXOAUMO
MPUCTYIUTH TOJIBKO MOCIE N3YYESHUS TEM JUCIUTUIHHBL

Llenbr0 KOHTPOJIBHOM pabOTHI SIBISIETCS ONPE/ICNICHNs] KaYeCTBa YCBOCHUS JIEKIIMOHHOTO MaTepHaia
Y YaCTH JUCIMIUIMHBI, IPeTHa3HAYCHHOU JUIsl CAMOCTOSITEIFHOTO N3yYEHUSL.

3agaun, cTosAIIKE TIepe]] CTYyICHTOM IIPpY IIOATOTOBKE U HATUCAHUKM KOHTPOJIBHOM PabOTHI:

1. 3aKperIeHne MOTyYeHHBIX paHee TEOPETHYESCKUX 3HAHHIA;
2. BBIpabOTKa HaBBIKOB CAMOCTOSITEIIbHON pabOoTHI;
3. BBISICHEHHME MTOJrOTOBJICHHOCTH CTY/ICHTA K Oyayliel IpakTHIECKOi padoTe.
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KOHTpONBbHBIC BHIMONHSIIOTCS CTYJICHTaMHW B ayJWTOPHH, TOJ[ HAOJIIOJICHHEM IIpernojaaBatelis. Tema
KOHTPOJIBHOM pabOThI M3BECTHA U TIPOBOJUTCS OHA 10 CPABHUTEIHLHO HEAABHO U3yUYCHHOMY MaTepuay.
[IpenogaBarenb rOTOBUT 3a/1aHus JIMOO MO BapHAHTaM, TUOO MHIUBUIYAIBHO JUIS Kax0ro cTtyneHTa. [1o
CoJiepXaHui0 paboTa MOXKET BKIIIOUATh TCOPETHUYSCKUI MaTepual, 3ajadd, TECThl U T.II. BBIIIOJHCHUIO
KOHTPOJIBHOM pabOThI MPEIIECTBYET HHCTPYKTAX MPENOIaBaTeIIs.

KittoueBbiM TpeOOBaHMEM TIPU MOJTOTOBKE KOHTPOJIBHON PabOTHI BEICTYIACT TBOPUYECKHH MOIX0/1, YMCHUE
oOpabaThiBaTh M aHAJTU3UPOBATh HMH(DOPMAIMIO, JeIaTh CaMOCTOSITEIbHBIC BBIBOJBI, 00OOCHOBBHIBATH
1IeIeCO00pa3HOCTh U 3PPEKTUBHOCTh MpEAaracMblX PEKOMEHJAIMK W pelIeHUuH mnpolieM, 4éTKO U
JIOTUYHO M3JIaraTh CBOM MBICTH. [10AroTOBKY KOHTPOJNBHON pabOThI ClenyeT HaYMHATh C MOBTOPEHHS
COOTBETCTBYIOIIETO paszjeia y4eOHHKA, y4eOHBIX MOCOOMH 1O JaHHONH TeMe W KOHCICKTOB JICKITHIA
(ITPUJIOXEHUE 1)

8.6 Metoanueckue peKOMEHIAITMH 10 PEIICHHIO 3a7a4 U 3aJIlaHU:

Pemrenue 3anay u 3aqanuii mo qucnumuinae «MapKeTHHT MapKeTHHTa cephbl YCIyTr» - 3TO BU]T
CaMOCTOSITEIbHOM PadOTHI CTY/IEHTA TI0 CHCTEMAaTH3aMK HHQOPMAIIMK B paMKax MMOCTAHOBKH WJIH
peleHuss KOHKPETHBIX
npooeM.

Takoit BuA caMOCTOSITENbHOW pabOTHI HampaBlieH Ha Pa3BUTHE MBIILICHUS, TBOPUYECKUX YMEHUH,
YCBOEHHWE 3HAHWM, TOOBITHIX B XO/I€ AKTUBHOT'O IIOMCKA U CAMOCTOSATENBHOTO perieHus npodnem. Takue
3HaHUs 0oJiee POYHbIE, OHU TTO3BOJISIIOT CTYJICHTY BUJIETh, CTABUTH M Pa3pellaTh Kak CTaHdapTHBIC,

TaK ¥ HE CTaHJapTHBIC 3a/Ia4d, KOTOpPbIE MOTYT BO3HHKHYTHh B JalbHEHIIEM B MPOQeCCHOHANTBHOU
JeSITETHHOCTH.

IIpu pemennu 3a1a4 CTyACHTHI JOJDKHBIL:

- TIPEICTaBHUTHh PACCYXICHHE IO TOBOIY: HEOOXOAMMOCTH JIOMOJHATEIHHBIX TaHHBIX U UCTOYHUKOB HUX
MOJTYYEHHST; TPOTHO30B OTHOCHTEILHO CyOBEKTOB U MPUYMH BOSHUKHOBEHHSI CHTYAIHH;

- TPOJEMOHCTPUPOBATH YMEHHs HCIOJIb30BaTh CHCTEMHBINA MOJXOJ, CHTYaTHBHBIHA MOAXOJ, IITHPOTY
B3IJISZI0B Ha Mpo0eMy;

- TOATOTOBHTH TPOrpaMMy NCHCTBHUii, HANpPABICHHYIO HA pealn3aluio, HalpuMmep, aHaJIUTHYECKOTO
METO/1a pEIICHUS IPOOIEMBI: TPOAHATM3UPOBATH BCE JOCTYMHBIC IJAHHBIE, IPEBPATHTH UX B HH(HOPMAIIHIO;
OIPEICIIUTh MPOOIEMY; IPOSICHUTH M COTIIACOBATH IEJTH; BBIIBUHYTH BO3MOKHBIC aJIbTePHATHBBI; OIICHUTh
BapUaHThl M BHIOPATH OJIMH U3 HUX.

Pernras 3aauun v 3a1aHus, CTYICHThI JOJKHBI IIPOJIEMOHCTPUPOBATH CIIEYIONIHE YMEHUS:
- OIpeJeNicHUE JIMIl, YbM WHTEPEChl 3aTparkBacT MpoOieMHas CHTyaluss U yMEHHE YYUTHIBATh HMX
pa3InvHbIe, 3a49aCTYIO MPOTUBOIOJIOKHBIC HHTEPECHI M TOUKH 3PEHUS;
- IOHUMaHue OoJiee IMUPOKOT0 KOHTEKCTa, B PAMKaX KOTOPOT'O HAXOJAUTCS CHTYaIlHs: KaKk OHa CBSI3aHa C
JIPYTUMH TIpOOJIEMaMH, YTO MEHSETCSl BO BHEIIHEW cpeJie W MOXET MOBJIUATh Ha CHUTYallWIo, Kakue
OrpaHuueHHS OYyAyT HAIAraThCs ’THM KOHTEKCTOM;
- yMeHHe paboTaTh C HEOJHO3HAYHOCTHIO U HEOMPENEICHHOCThIO, TOCKOJIBKY Y Bac HUKOTIA He Oyaer
TTOJTHOU MH(OpMAITUH;
- YMEHUE «BBIABUTH CYTh» MPOOIIEMHON CUTYAIMH TaK, YTOOBI IOYYBCTBOBATh, YTO BBl MIOHUMAETE, YTO
JCUCTBUTENBHO MPOUCXOJUT - OCHOBHBIE MPOOJIEMBbI CHUTyaluu, (aKTOpbI, MOBJIUSABIIME HA UX
BO3HUKHOBEHHE, 33JIcHCTBOBAHHBIC TIPUYMHHBIC CBSI3M H/HJIH BEPOSATHBIC MOCIIEACTBHS OCYIIECTRICHHBIX
1 BO3MOXKHBIX Oymymux neiictsuii u 1.1, ([IPUJIOKEHUE 2)

8.7 Meronnueckre peKOMEHJAaluH 110 BBIIOIHEHHIO pedepaToB

Pe(bepaT - KPAaTKOC U3JI0)KCHHEC B INCbMCHHOM BU/JIC COACPIKAHNA HAYUHOTI'O TpyJda 110 Hpe):[OCTaBJ'IeHHOﬁ
TeMe. OTO CaMOCTOSATEIbHAs HAay4YHO-UCCIICAOBATCIIbCKas pa60Ta, rae CTyACHT pacKpbIBA€T CYTb
HCCJ’IC}IyeMOfI Hp06HeMBI C JICMCHTAMU aHaJIn3a 110 TEMEC pe(bepaTa. HpI/IBO,I[I/IT PA3JIUMYHBIC TOYKU 3pCHUA,
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a Takke COOCTBEHHBIC B3MUIAIBI Ha MpoOJieMbl TeMbl pedeparta. Comepxanue pedepara JOHKHO OBITH
JIOTHYHBIM, U3JI0KEHUE MaTepHaia HOCUTh TPOOJIEMHO-TEMAaTHUSCKHI XapaKkTep.

TpeboBanus k opopmiieHuto pedepara:
O0beM pedepata MoxeT kojiebaTbcs B mpenenax 25-30 mewarHbix crpanull. OCHOBHBIC pa3ieibl:
ornasjenue (IaH), BBEACHHE, OCHOBHOE COJIEPKAHUE, 3aKIIOUEHIE, CITMCOK JIUTEPATYPHI.

Tekct pedepara goMKEH COACPIKATh CIACAYIOUINE Pa3eIib:

- TUTYJBHBIA JHCT C yKazaHueM: Ha3Banus BY3a, xadenpsi, Tembl pedepara, ®UO aBTopa u ®HUO
MPEeTo/IaBaTes.
- BBEJICHUE, aKTyalbHOCTh TEMBI.
- OCHOBHOM pa3fei.
- 3aKITIIOUeHHE (aHAIHU3 PEe3YJIbTATOB JINTEPATYPHOTO TIOMCKA); BBIBOJIBL
- Oubnmorpaduyeckoe omnucaHwe, B TOM YHCIE€ M HHTEPHET — HMCTOYHUKOB, CIHCOK JUTEPATypHBIX
HMCTOYHHUKOB JIOJIKEH UMETh He MeHee 10 Oubnuorpaduueckux Ha3BaHHA, BKIIOYAsS CETEBBIC PECYPCHI.
TekcroBas yacth pedepara opopmiseTcst Ha JIUCTE ClieAyromero Gpopmara:
- OTCTYI CBEpPXY — 2 CM; OTCTYTI CjIeBa — 3 CM; OTCTYI cripaBa — 1,5 cM; oTcTyn CHU3Y — 2,5 cM;
- mpudt Texcra: Times New Roman, Beicora mpudra — 14, npoden — 1,5;
- HyMepalus CTpaHull — CHU3Y JucTa. Ha nepBoii cTpanuile HoMep He CTaBUTCH.
Pedepat nomkeH ObITH BBHITIOIHEH TPAMOTHO C COOITIOZICHUEM KYJIBTYPhI H3JIOKEHHUS.

O0s13aTeNbHO JOJKHBI HIMEThCSI CCBUTKH Ha UCIIONIL3YEMYIO JIUTEPATYPY, BKIIFOUAs IEPUOITUECKYIO

JUTEPATypy 3a MOCIEeNHNE 5 TIeT).

Kpurepuu onenku pedepara:
- aKTYaJIbHOCTH TEMbI UCCJICAOBAHUA,
- COOTBETCTBHE COJICPIKaHUS TEME;
- 1yOuHa mpopabOTKKM MaTepuaa;
- MPaBWJIBHOCTH U TIOJTHOTA pa3pabOTKH IMOCTABIEHHBIX BOIIPOCOB;
- 3HaYMMOCTb BBIBOJIOB JJIS1 AAJIbHEUINEH NPAaKTUYECKON NESTENIbHOCTH;
- MPaBWJIBHOCTDH U TIOJTHOTA MCIIOJIb30BaHUS JINTEPATYPHI;
- COOTBETCTBHE oopMIIeHUS pedepaTa CTaHIAPTY;
- Ka4eCTBO COOOIIEHUS ¥ OTBETOB Ha BOMPOCHI IIPH 3alUTe pedepara.
Co3znmanue mpe3eHTanui

[IpesenTarus -3T0 BHII CaMOCTOSTENFHOU paOOTHI CTYIEHTOB 110 CO3/IaHUIO HATIATHBIX HH(POPMAIMOHHBIX
ITOCOOWIA, BBIMIOTHEHHBIX C MTOMOIIBIO MYJIBTUMEINIHHON KOMITBIOTEPHOI mporpamMMbl PowerPoint.
OrtoT BUA paboThl TpeOyeT KOOpAMHAIMK HABBIKOB CTYJEHTA MO cOOpY, CHCTEMaTH3aIliH, IepepadboTKe
nHpopmarum, ohOpMIICHHAS €€ B BHJIE MOJ00OPKH MaTepHAIOB, KPATKO OTPAXKAIOIUX OCHOBHEIE BOTIPOCH
M3y9aeMOU TEMBI, B 3JIEKTPOHHOM BH/Ie. T0 ecTh co3maHne MaTepruatoB-TIPe3eHTAIII PaCcIIPSET METOIBI
Y cpencTBa 00padOTKU U IpeACTaBIeHHs yiueOHOM nH(hopMaIuu, GOpMHUPYET ¥ CTYACHTOB HABBIKH PadOTHI
Ha KOMITBIOTEpE.

[IpesenTanuu ToTOBATCA CTyIeHTOM B Buae ciaiinos (10-12 crmaiioB) ¢ UCONp30BaHUEM MTPOTPAMMBI
Microsoft PowerPoint, mpumepno na 8-10 munyt- (ITPUJIOXXEHUE 3).

8.8 Meroauueckue ykazanus 1o BeinoiaHeHuo TECTA:

Tectol BOCIIPUHUMANOTCA CTYACHTAMH KakK CBOGOGpaBHaH urpa. Tem caMbIM CHUMaETCS LICJIBIﬁ paa
IICUXOJIOTHMYCCKUX HpOGJ’IGM - CTPaxoB, CTPECCOB, KOTOPbIC XaPAKTCPHBI JIL OOBIYHEIX q)OpM KOHTPOJIA
3HAHUU CTYACHTOB.

OcHoBHOE JOCTOMHCTBO TECTOBOH (I)OpMLI KOHTPOJIA - 3TO IMIPOCTOTa U CKOPOCTh, C KOTOpOﬁ
OCYIICCTBJIACTCH IIEPBaAA OLICHKA YPOBHSA OGy‘IGHHOCTI/I oo KOHerTHOfI TEME, IMMO3BOJIAONIIAA, K TOMY K€,
PCaJIbHO OLCHHUTH IT'OTOBHOCTb K UTOTOBOMY KOHTPOJIFO B MHBIX q)OpMaX H, B ClIy4ac HGOGXOI[I/IMOCTI/I,
OTKOPPCKTHUPOBATH TC UJIN UHBIC DJICMCHTBI TCMBI.
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Tectol 1 ypoBHSL:
TpeOyrot BbiOOpa 1 WM HECKOJIBKUX MPABUIBHBIX OTBETOB HA BOMPOCH U3 HIKE MPEIOKEHHBIX.
- Ha MPOBEPKY KauecTBa yCBOCHMS 3HAHWH W MpPUMEHEHHs 3HAHUI Ha MpPaKTHUKE: BHIOpaTh OAMH M3
MEPEYHCIEHHBIX CIOCO00B
- Ha COOTHECEHHE: HaliuTe o0IlIee U PasiiyKsl B M3y4aeMbIX O0bEKTax.
- Ha TIPOBEPKY pe(IeKCHU: YCTaHOBUTE COOTBETCTBHE

TecThl 2 ypOBHSL:

- 33/1aHKsI Ha TIOACTAaHOBKY: 3THU 3aJaHus TPEOYIOT BBIOOpa M JOMOHEHHS Ppa3, GopMyIl, rpadruuecKux
HU300paKeHNH, CXeM U T.JI. IPEI0KEHHBIMHA HETOCTAIOIIUMHE WIIA COCTABIISIFOIIMH.

OrnpenencHue ¢ MPOMYyIIEHHBIM CIIOBOM
[MoxarexcToBbIe cloBa U (hpa3sbl:
- 3aJaHUsl Ha KOHCTPYHMpPOBAaHUE OTBETA: 3alOJHEHHE TaONHIBL, H300pakeHHe CXeMbl, Tpaduka,
Hanucanue GOopMyJIbl U T.J1.)

3anoaHUTh TaOIUILY
- 33J]aHUs Ha pelIcHNEe KOHKPETHON CUTYaIHH.

TpeboBaHus K TeCTaM, IPEIbIABIAEMBIM CTyICHTAM:

1. 3amanust JOMKHEI OBITH THUITMYHBEIMHY JUIS JAHHON JUCITUIIIHHEL,

2. O6BéM 3a1aHns JOJKEH 00SCIICUnBaTh BRIMTOJHEHIE TECTa 32 OTPAaHUYICHHOE BpeMs (He OoJjiee Jaca);
3. 3amaHWe TO CIOXHOCTH, CTPYKType, TPYIAHOCTH [OJDKHO OBITh OOBEKTHMBHO TOCHIJIBHBIM IS
BBIITIOJIHECHUA CTYJICHTaAaMU Ha COOTBETCTBYIOIIEM 3TAIle OGy‘IeHI/Iﬂ;

4. 3agaHue IO COJNEPIKAHUIO JIODKHO OBITH TaKUM, YTOOBI MMPABUIIFHOE €T0 BBHITOJTHEHHUE UMENIO TOIHKO
OJIMH ATaJIOH;

5. CH0XHOCTh 3aJlaHUi B CHCTEME TECTOB JIOJDKHA TOBBIMIATHCA MO MEpE MPOABIKEHHUS CTYyIEHTOB B
OBJIaIeHNH TIpodeccreii;

6. @opMyIHpOBKa COAEpP KaHUA 3aJaHNs JOJDKHA PaCKPBIBATh IIOCTABJICHHYIO MEPe]l YUaluMUCs 3a/1a9y:
YTO OH JIOJDKEH CAEJaTh, KaKNe YCIOBHUS BBITIOIHUATD, KakKuX pe3yiabTaToB JocTUrHYTh (ITPMJIOXKEHUE
4).

8.9 Buibl mka oreHuBaHMS pe3yJIbTaTOB OOYUYCHHS, IO AUCITUILUIHHE
«Mapketunr chepsl ycayr»

1. [ITaG0H UIS LETOCTHBIX CXEM OLIEHUBAHUS:

85-100 ©GammoB: «Otnu4HO» - ba3oBbIl ypOBEHb OCBOCHHSI KOMIETEHIIMU - CTYIEHT
JEMOHCTPHUPYET TIOJHOE IOHUMAHHE TEOPETHUECKOTO U MPAKTUYECKOro wmatepuaina. Bcee
TpeOOBaHUS, MPEIbSIBISIEMbIE K IUCIUIUIMHE BBITIOJTHEHBI HA BBICOKOM YPOBHE.

70-84 OGamna: «Xopomo» - IloporoBeiii  ypoBEeHb OCBOEHHUS KOMIIETEHIIMU -  CTYJCHT
JIEMOHCTPHUPYET 3HAYUTEIIbHOE MOHUMAaHUE TEOPETUYECKOTO U MPAKTUYECKOro Marepuana. Bcee
TpeOOBaHUS, MPEABABIAEMbIE K NUCIUIUIMHE BBIMOTHEHB, HO HMMEIOTCS HE3HAYUTENbHBIC
3aMe4aHMUsl.

61-69 GamnoB: «YHAOBIETBOPUTENHbHO» - HU3KMI ypOBEHb OCBOEHUS KOMIIETEHIIUU - CTYJICHT
JEMOHCTPUPYET YaCTUYHOE TIOHMMaHHWE TEOPETHUECKOTO U TMPAKTUYEeCKOro Marepuana.
BonpmmHCcTBO TpeOoBaHMIA, TPEIBIBISIEMBIX K TUCIUIUIMHE BHITIOIHEHBI, HO €CTh CYIIECTBEHHBIE
OLIMOKH.

17




0-60 6amoB: «HeynoBnerBopuTensHO» - HyneBoil ypoBeHb OCBOCHHS KOMIIETCHIIUH - CTYICHT
JIEMOHCTPHPYET HEOOBIIOE TOHUMAaHNE TEOPETHUECKOTO U MMPAKTHUECKOro MaTepuana. MHuorue
TpeOOBaHUs, MPENABSIBISIEMbIC K AUCIUIUINHE HE BHITIOTHEHBI.

9. OmmcaHue mKall OLIEHUBAHUS PE3YIBTATOB O0YUEHUS 10 JUCIUIUINHE « MapKeTHHT cepbl YCIyT»:

IIpoBepka ocTaTOYHBIX 3HAHUIL:

IIpenmecTByonye AUCIUILIMHbBI Tlocnenyroume JuCHUTLIMHBI
min max min max
1 5 1 5

P.S IpoBepka ocTaTOYHBIX 3HAHHA MO TPEANISCTBYIONIMM UCIHUILIHHAM W 3HAHUSM ITOJTy9IECHHBIM
B MPOIIECCE OCBOCHUS AUCIUTUINHBI «MapKeTHHT cepbl YCIYT » Ul U3YISHUS TOCTIeTyIOIINX
JIMCITUTUTAH OIICHUBAETCS 110 BceM opMaM TEKyIIero, pyOesKHOTO M HTOTOBOTO KOHTPOJIS.

Monyne 1 Paznen 1 OCHOBBI METOIONIOTHH COBPEMEHHOTO MapKETHHTA Cephl yCIYT.

Monyns 2 Paznen 2 [IponBrxerne ToBapoB Ha PEIHOK MapKeTHHTa chephl yCIyT;

Monynb 3 Paznen 3 OcHOBHBIE KaHAITBI TOBAPOIBIKEHHSI B CHCTEME MapKETHHTA CPephl yCIyT .
Monyne 4 Paznen 4 OcobeHHoCTH MapKeTHHTa c(hephl YCIyT B pa3nuyHbIX cpepax AeaTenbHOCTH.

Texymas u mpomexxyToyHas hopMa ayAUTOPHBIX ¥ BHEAYIUTOPHBIX

Ne pabot KommgectBo 6aiios
n/n min max
1. [IpoBepka oCTaTOYHBIX 3HAHUM MO MPEAIIECTBYIOLIUM U 1 5

OCBOCHHIO JHCIHHUIIIIMHBI ((MapKeTI/IHF C(l)epbl yCIyr» it
MOCJICAYIOIMNX TUCHHIIIINH.

2. | I'pynnoBas paboTa — Ha CEMHUHAPCKUX (ITPAKTUYECKUX ) 3 5
3aHATUAX

PaboTa ¢ OCHOBHBIMH U JONOTHUTEIbHBIMU
3. 6ubnmorpaduyeckuMy UCTOUHUKAMU JIUTEPaTyphbl 3 5
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WupuBunyanbHas pabota HaJ pedepaToM — COCTABICHUE U

4. YTBEPIKJCHHE IIJIaHa U HAITMCaHue pedepara. 3 5
5. | 3amura u nipe3eHTanus pedeparta — IOKIA] U CIAlIOBBII
nokas B (hoopmare power point/ 3 5
6. | BrimosHeHMe 3aaHMi 10 TEMaM CEMUHAPCKUX 3 5

(MpakTUYECKUX) 3aHSITUN U YCTHBIN Onpoc

1. Brinonnenue camocrositensHoi padotsl o CPC — 3 5
ACP/BCP

8. Pemenune mapkeTHHr MapKeTHHra cepbl yciayr 3 5
MapKeTHHTa c(hepsl yclryra B MapKETHHIE MapKEeTHHTA
cdhepsl yCIyrT - 3a71a41 U 3a/TaHUs

9. AKTHUBHOCTB M y4acTHe CTYyJIeHTa B YCTHOM ONpOCe Ha 3 5
CEMUHAPCKUX (TTPAKTUUYECKUX ) 3aHATUSIX

10. | Hammcanue muChbMEHHOW KOHTPOJIBHOHN ayUMTOPHOM 3 5
paboThl

11. | Benenwue otaenbHOM TeTpaau o CPC u BeITOIHEHNE 3 5
KOHTPOJIBHBIX JIOMAITHUX 3/ TaHAN

12. | Yuactue cTygeHTa | €ro CyXKJIeHHE 10 0030py 3 5
COBPEMEHHOT0 COCTOSIHUS CUCTEMBI 10 COOTBETCTBYIOIIUM
TeMaM

13. Haxosxnenue cTyA€HTOM JIOTIOJTHUTEIFHOTO MaTepuala u 3 5
nH(pOpMaLIUY AJIs TOATOTOBKU ayIMTOPHOU U
BHeayauTopHoit CPC

14. | TlocemieHue JIEKITMOHHBIX U CEMUHAPCKUX (TIPAKTUIECCKHX ) 3 5
3aHATUI

15. | Hamucanue U'TOI'OBOI'O TECTA: 20 30

HUTOI'O: 60 100

IMPMJIOXKEHUE 1

[lepeveHb HOMOTHUTENBHBIX BOTPOCOB K CEMUHAPCKUM (TIPAKTHYECKUM) 3aHSTHSIM, CAMOCTOATENILHON paboTe

CTYIIEHTOB M KOHTPOIbHOMY AomarmmHemy 3aaanuto (CPC/K/I3).

Eal N o

Jaifte onmpeneneHne IM3UHTA U YKAKUTE €T0 BUIBI?

Kakwue cymecTByIOT BUIBI HE3aBHCUMBIX OITOBBIX QPupM?

Kakwue cymecTByIOT BUIBI IIEH B 3aBUCHMOCTH OT Chep IKOHOMHUKH ?

Kakwne ctpaterun MapkeTHHT MapKeTHHTa c(hepbl yCIyr MapKeTHHTa Cephl yCIyT B MApKETHHTE MapKeTHHTa
cepsl yeIryT He0OXO0IMMO HCIIOB30BATh IS TOCTIKEHIS KOHKYPEHTHBIX IPEHMYIIEeCTB?

Kakne xommepueckue GOpMEI peaan3aui TOBAPOB BBl 3HaeTe?
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10.

11.
12.
13.
14.

15.
16.

17.
18.
19.
20.
21.
22.
23.
24,
25.

26.
27.
28.

29.

30.

31.

32.

33.
34.
35.
36.
37.

38.
39.
40.
41.
42,
43.
44.
45.

Kro Takue 3aBHCHMEBIE U HE3aBHCUMBIE TOCPEAHUKH ?

JlaliTe OCHOBHBIE HAIlPaBJIECHUS COBEPUICHCTBOBAHMSI IIEHOBOW MOJMTHUKU JUISl OpPTraHU3allid, Ha KOTOPOH BEI
TPYZIUTECH.

Kakue cymecTByIOT KaHaIIbI pacipeeeH s POy KInuu?

Packpotiite coneprxanne paboTsl Bamel opranu3aiyy 1o cerMeHTHPOBAaHHIO PHIHKA.

Hcxonst w3 cOOCTBEHHOM MpPaKTHKW, BIICIHTE Hambonee 3(MpeKTUBHBIE (OPMBI TPOIBHKEHHUS, CIIOCOOCTBYIONIUE
Pa3BUTHIO PHIHOYHBIX OTHOIICHHH.

Uro Takoe KOHKYpPEHTOCIIOCOOHOCTH TOBapa?

UTo BXOAUT B MOHSTHE «KAUEeCTBOY» TOBapa?

KakoBsl popMBbl BO3JEHCTBHUS TOCYJapcTBa HA CIIPOC U MPeIoKeHre?

PackpoiiTe moHsTHE COIMAILHO- SKOHOMHYECKON CYITHOCTH MapKeTHHT MapKeTHHra cepbl yCIyr MapKeTHHTa
cepsl ycIIyr B MApKETUHTe MapKeTHHTa cepbl ycryr?

Kakue opranuzanuu 1 IBMKEHHS IPU3BAHBI 3aIIUIIATE HHTEPECHI MOTpeOuTeIeH?

[Mouemy anamuTnueckass QyHKuuss MapKeTHHI MapKeTHHTra cepbl yCIyr MapKeTHHIa cgepbl YCIyr B
MapKeTHHTe MapKeTHHra C(epbl YCIyr SBISETCS OCHOBOM MpPaKTHYeCKOro MapKeTHHI MapKeTHHTa cepsl
yCIYr MapKeTHHTa c(epbl YCIyT B MapKeTHHTe MapKeTHHTa cepsl ycryr?

B kakux ciry4asx 1enecoo0pa3Ho MpOBOANTHh KAOWHETHBIE U MTOJIEBBIE HCCIIEAOBaHMS?

HazoBuTe 0cHOBHBIE KITacCU(HKAIOHHBIE PH3HAKN TOBAPHBIX PHIHKOB?

Uro nmoHMMaeTcs 1Mo/1 MO3UIIMOHUPOBaHHEM ToBapa?

Kakune ocHOBHBIE IPUHIMIIBI (POPMHUPYIOT IIPEJICTABICHHS O TIOBEICHUH MTOTpeOnTENeH?

Uro Takoe KOHKYpEHTHas cpeJia phIHKa?

ITo xakum HarpaBJICHUAM IPOBOJAUTHCA aHAJIU3 MMOTCHIIMAIa npe)mpmm/m?

Yro Takoe TOBap M KAKOBBI €I'0 XapaKTePUCTUKU?

B yeM coCTOUT TeXHOJIOTHUS MIJIAHUPOBAHKS TOBAPHOTO aCCOPTUMEHTA?

KakoBa ponb mpeAnpusiTisi B CHCTEME MapKETHHI MapKeTHHIra cqepbl yCIyr MapkeTuHra cepsl yCIyr B
MapKeTHHTe MapKeTHHTa cepbl yciuyr?

MecTo onTOBO# SPMapKH U BBICTABKH HA TOBAPHOM PHIHKE?

Uro Takoe ToBapHas MOJMTHKA IPEANPUATUS?

Kakyio pomp HrparoT MapKeTHMHI MAapKeTHHIa Cepbl YCIyr MapKeTHHra cdepsl yciayra B MapKeTHHIeE
MapKeTHHTIa c(hepbl yCIyT CTPaTerHy IIPpH 3aBOSBaHUM JAOIIOJIHUTEIILHON CErMEHTHON ayIUTOpHN?

3a cuer Yero KpynHasi KOMIIAaHUS MOKET CHU3UTH 3aTPAThl HA MAPKETHHI MAapKeTHHIra Cepsl YCIyr MapKeTHHIA
cdepsl yciryr B MApKETUHIe MapKeTHHra cepbl yciryr?

KakoBbI 3aaun 1 QyHKIHMM MapKeTHHI MapKeTHHTa cepbl ycIyr MapKeTHHra cepsl yciayra B MAapKETHHIE
MapKeTHHTIa chepbl yCIyT ycayr?

UYro Takoe MaKpo MapKeTUHI MapKeTHHTa cepsl yCIIyr MapKeTHHIra cepsl ycayra B MapKeTHHI€ MapKeTHHIa
cdepbl ycIyr ¥ MHKPO MapKeTHHI MapKeTHHra c¢epbl ycIyr MapKeTHHra cgepbl yciayra B MapKeTHHIE
MapKeTHHTa cepbl ycuyr?

B 4em pasnmuuus MexIy KOMMEPUYECKMM M HEKOMMEPYECKMM MApKeTUHI MapKeTHHIra c(epbl YCIyr MapKeTHHIA
cepsl ycIIyr B MApKETUHTe MapKeTHHTa cepbl yciryr?

UYeM xapakTepusyeTcs X03sSHCTBEHHAS AeATeNbHOCTh NIPeIpHATHS, GUPMBI M OpraHu3alum?

Uro ompenenseTcs B X01€ PHIHOYHBIX HCCIEOBAHMIMA?

B kaxoit mocieoBaTeIbHOCTH CO3/IaeTCS PHIHOYHBIA CETMEHT?

Kak npousBoautcs oTpacieBasi cerMEeHTalus KOHEYHBIX TIOTpeOuTenei?

Uro mpencraBiseT coOOM KOHLIENIUS MAapKETHHI MapKEeTHHra c(epbl yCIyr MapKeTHHra c(epsl yCIayr B
MapKeTHHTe MapKeTHHIa cepbl yeayr- Mukc 4 P?

Kakue (akTophl BIUIOT Ha YCTAHOBJICHUE 1IeH?

Kaxnm 06pa3oM mporncxoanuT mporecc pa3padoTKu CTpaTeTny IICHOO0pa3oBaHUS?

OrmpeneneHne Kakux MoKa3aTeNiel sBIETCs LeHTPaTbHBIM IIYHKTOM ITPOTHO3HPOBaHM B o0actu cObITa?

Uro Takoe peKIaMHbIE MEPOTIPHSITHS U ¢ KaKOH LIENIbI0 OHHU IIPOBOAATCA?

Uro Takoe OpEeHIVHT, U B YeM €0 CYIIHOCTH?

Kak ocymiecTsisieTcst IiIaHIpOBaHIE WHHOBAITHIA?

Uro mpencrapisieT coboit THTEpHET Kak OTHO U3 CPEACTB KOMMYHUKAIIH?

B dem cymHOCTh MEXIyHapoAHOTO MapKeTWHT MapKeTHHra cepsl yCIyr MapKeTHHTa c(epsl yCiayr B
MapKeTHHTe MapKeTHHTa chepsl yciyr?
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I[MPUJIOXKEHUE 2
Pemate MapkeTHr cgepsl yCIyT CUTyallMOHHBIE (TIPAKTHYECKIE) 3aJaun:

3AJTAYA Ne 1

dupma npu peaTu3anuy IpoIyKIHY OPHEHTAPYETCS Ha 3 CerMeHTa phIHKa. [1epBhIii cerMeHT — 00beM IpoIak
B IIPOILJIOM ITepruoje cocTaBui 10 MIH. IITYK IIPU €MKOCTH phIHKA B 3ToM cermenTe 30 miH. mtyk. [Ipeamnomnaraercs,
YTO B HACTOSIIEM TOJly €MKOCTh PbIHKa B 9TOM CerMeHTe Bo3pacTeT Ha 3%, noist — ¢upmbl Ha 6%. Bo BTOpOM
CerMEHTE JI0JIs1 phIHKa cocTaBisieT 8%, o0beM mpoxax — 9 muH. mryk. [Ipeamonaraercs, 4To €MKOCTh pBIHKA
BO3pacTeT Ha 16% mnpu coxpaHeHnH 1011 (GUPMBI B 3TOM CerMeHTe. B TpeTheM cerMeHTe — eMKOCTh PhIHKA 55 MITH.
wrtyk, gosst pupmsl — 0,19. Mi3sMeHneHnii HUKaKUX HE TPeIBUIUTCS.

Omnpenenute 00beM IIPOJaK B HACTOSIIIEM T'OJTy IPH BBINICYKA3aHHBIX YCIOBHSIX.

3AJTAYA Ne 2

B pesynbrate MapkeTHHT MapkeTHHTa c(epbl yCIyr MapKeTHHTa c()epbl yCITyTOBBIX MEPOIPHATHI PeoaraeTcst
YBEJIMYHUTb JIOJTFO (pUpPMBI Ha phIHKE OT 16—19 % Tpu eMKOCTH phIHKa 65 MITH. IITYK IPO/IYKTa.

Paccunraiite 1ONOJIHUTEIBHYIO (PMHAHCOBYIO IPUOBLIL (PMPMBI B ITPEACTOSIIEM TOLy, €CIIU TPUOBLTH Ha OJTHO
uzzenne coctapiser 2500 noIapoB, a eMKOCTh PhIHKA HE H3MEHUTCS. 3aTpaThl HA MAPKETHHT MapKeTHHTa cepbl
yCIYr MapKeTHHTa c(epbl YCIyroBbIe HCCIIeIOBaHMS B pacyeTe Ha roj coctasisitoT 10000 nosapos.

3AJTAYA Ne 3

Toprosast ¢upma 3axynaer Toap 1o 1ene 200 1eHeKHBIX SAMHUILL 33 SAMHUIY U MPOAAET B KoyruecTse 250
IIT. ATOTO TOBapa eXeHe IeNbHO 110 1eHe 600 TeHeKHBIX eJMHIIL. MapKeTHHT MapKeTHHTa chepbl yCIyr MapKeTHHTa
cdepsl YCIyTroBbIid OT/IEN, MO pe3yJibTaTaM HCCIIeIOBaHMsI, PEKOMEH/IyeT MMOHU3UTh Ha OJIHY HEeJeNto 1eHy Ha 12%.
PaccunTaiiTe, CKOJILKO €IMHUIL TOBApa HYKHO Pean30BaTh GUpMe, YTOOBI COXPAHHUTh CBOIO BAJIOBYIO NIPHOBLIbL HA
MPEXKHEM YpPOBHE.

P.S. lludpsl, npuBeieHHbIC B 33/1a4ax, yCIOBHBIE.

Pemenue 3a1a4 1o MapKeTHHI MapKeTHHTa cepbl yCIyr MapKeTHHTa C(epsl yCIyTy pa3IM4aroTcs O CTENeHH
CIIOXKHOCTH, B 3aBUCUMOCTH OT BBIOPaHHOU TeMbl. OHU MOT'YT OBITh TPAKTHYECKMMH U TEOPETHUECKUMH. 3HAYUMYIO POJIb
B PELICHMH 3aJad [0 MAapKeTHMHI MapKeTHHIa cgepbl YCIyr MapKeTHHIra cepbl YCIyry HUrpaeT yMEHHUE
aHAIM3UPOBATH (PAKTHI ISUCTBUTEILHOCTH, IPUMEPHI IPOABIKECHHS PA3INYHBIX KOMITAHUH M NX TOBAPOB HA MUPOBOH
PBIHOK MapKeTHHIA c(hephl yCIIyr MapKeTHHTa cepsl yCIIyT.

Tlepeuenv 0onorHUMENbHBIX CUMYAYUOHHBIX 3a0a4 U Keuc-3a0anull no oucyuniune (mooymo) «Mapxemumne
Mapkemunea cepul yeye mapkemuHea cghepuvl yeiye 6 mapkemunze cgepul yeayey

3AJTAYA Ne 1.1
VMerotcss [Ba BapuaHTa HMHBECTHIMOHHOIO IPOEKTa, B KOTOPBIX IUIATE)KH PACHPEICIeHBl MO rogam
CIIeYIOIIM 00pa3oM:

[npoerc 1 L2 L e L 4 ]l & || 5 |
[npoer 2 L3 8 Jl 4 I s | & |

CpaBHHUTE IIPOEKTHI 10 YUCTOMY IIPUBEACHHOMY JIOXOAY IIpH cTaBke cpaBHEHUs 20%.

3AJIAYA Ne 1.2

[peanpustie MMEET BO3MOXKHOCTh WHBECTHPOBaTh 5 MIIH. JOJUIAPOB. PaccMaTpUBAIOTCS CIEAYIOIIUE
WHBECTUIIMOHHBIE TIPOCKTHI, OAIAIOIIAECS APOOICHUIO (JICHEKHBIC MOCTYILUICHUS CO 3HAKOM «1», ICHEIKHBIE OTTOKU
co 3HaKOM «—» ): A (—4; 0,6; 0,9; 1,5), B (-1,6; 0,4; 0,7; 1,3) u C (-1,2; 0,2; 0,4; 1,6). AnbTepHATUBHBIEC U3IEPKKU
10 MHBECTALNAM paBHBI 15%. HeoOxommo orpenemTh OMTHMabHBI HHBECTUIIMOHHBIA MTOPT(HETb.

3ATAYA Ne 1.3
JomycTtrm, BaM HE0OX0JMMO ONPOCHTH KOHEYHBIX MOTPEOUTENEH 00 X peaknny Ha TOBAp KOHKYPHPYIOIIEH
¢upmbl. Bam mpemmaraeTcs mpoBecTH OMPOC OT MMEHHM HecymecTByromied OpraHu3alyy IO HCCIIET0BAHUIO
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MapkeTrHT MapKeTHHTa cepsl yelayr MapKeTHHTa cephl yCIyT B MapKeTHHIe MapKeTuHra cepsl yeryr. Kak Bbl
IIOCTYIHUTE U C YET0 HaYHeTe?

3AJAYA Ne 1.4

Ha priake HexoToporo ToBapa padoraror 14 ¢pupm.

Jomns dupmet Ne 1 coctapmstet 21%, ¢pupmbr Ne 2 — 11%, dmupm Ne 3,4, 5, 6-7%, dupm Ne 7, 8, 9, 10, 11 — 5%, dupm
Ne 12, 13 — 4%, ¢upmsbi Ne 14 —2%.

Paccuwnraiite nnaexc Xepdunnans - Xupmmana st o3tux 14 upm.

Ecmn gupmer Ne 2 u Ne 3 pemar oObeIMHUTHCS, NODKHBI JIM TOCYAApPCTBEHHBIE OPraHbl MO3BOJIUTH MM
00BETMHUTHCS?

3AJAYA Ne 1.5

KoMnanuu He0OX0IMMO OIPECITUTh TPAaHHIIBI YACSTHHOTO Beca COOCTBEHHOW MPOMYKIMY y ToTpeduTenein. C
9TOM IENBbI0 MPOBENCHO 2%-¢ HcclieoBaHue MoTpeOuTenel momgooHoi npoaykiuu. M3 1000 omporreHHbIx  15%
HCIIONB3YIOT MIPOIYKIINIO, KoTOpas BBIITyCKaeTCsl JTAaHHOM KOMITaHHEH.
C BeposTHOCTBIO 0,997 onpenenuTe TpaHUIIbl JOIM HACETICHUS, TOJIB3YIOIIErocs NPOIyKIMel JTaHHONH KOMITaHHUH.

3AJAYA Ne 1.6

dupma «Anbda» Ha TPOTSHKEHHMM MHOTUX JIET YCIEIIHO 3aHuMaercs uUmIopToMm ToBapa Ne 1. Ombir
HAKOIUIEHHBIA 3a 3TOT MEPHOJ| BPEMEHH, MO3BOJIIET PACCUMTHIBATH Ha OJIATONPUSATHYIO KOHBIOHKTYPY DBIHKA,
KOTOpasi MPeNOCTaBIsieT BO3MOXKHOCTh BKJIIOYHUTH ATOT TOBAp B HOMEHKIIATYPY (UPMBI M Ha CIEAYIOUMH TOJI.
PacyeTsl mokazanu, eciii pPhIHOK MapKeTHHIa c(epbl YCIyr MapKeTHHra cepbl yciayr OyAeT OnaromnpHsTHBIM, TO
¢upma monyunt npubsuib B pazmepe 60000 moyuiapoB. BeposTHOCTh TOTO, YTO PBIHOK MapKeTHHTa cepbl yciyr
MapKkeTHHTa cepbl yciayr OyneT 61aronpusaTHbeIM, oleHnBaercs kak 0,8; HeOnaronpustHbeM Kak — 0,3.

3apyOexHble MapTHEPHl NPEIOKUIN NOCTaBKy B CTpaHy ToBapa Ne 2, KOTOpbIM (upMa paHblle He
3aHUMasachk. byneT nu OJaronpusITHBIM PHIHOK MapKeTHHTa c(epbl YCIyr MapKeTHHTa cdepbl YCIyr cObITa 3TOr0
ToBapa B cTpane? B ciyuae OmarompusiTHOro peiHKa (upMma Moria Obl MOMy4uTh NMpuObUE B pazmepe 80000
JIOJIJIApOB, a €CIM PhIHOK MapKeTHHIra cdepbl yclyr MapKeTHHra cdepbl yCIyr HeONaronpHsTHbBI, TO PacXojibl
coctaBat 30000 mommapoB. Kaxxnast cutyarus umeert masc 0,7.

ITPUJIOXKEHME 3
Tpe6oBanus kK HamcaHuIO pedepara
P.S. Tembl, nipeyioKeHHBIE IPENOAaBaTENIeM, MOTYT OBITh JIOMOIHEHBI TPUMEHUTEIBHO K KaKOW-n00 hupme,

KOMITaHUHU WJIM CTpaHe, Ipymie cTpaH U T.J. CTyJeHT MOKET MPEUI0KUTh CBOIO TEMY 10 JaHHOH AMUCLUILIMHE, €CIIU
€€ HET B NIepeyHe PEKOMEHYEMbIX OCHOBHBIX TEM.

1. TUTYIBHBIA THCT OOPMIIIETCS B COOTBETCTBUY C OOIIMMU TPEOOBaHMSIMI YHHBEPCUTETA, IPEIbSBISIEMbIM
K paboTaM TaHHOTO THUIIA.

2. [Lman paboTsI pedepata MIpeIBapUTEIHEHO COTJIACOBBIBACTCSA u
penaKTUPYETCs ¢ MpernoaBaTesIeM JaHHOH AUCIUIUINHEL
3. B IUIaHe, a 3aTeM B COZIepKaHUH JOJDKHO OBITh: BBEJICHHE, TpH

OCHOBHBIE IJIaBBI C MOJITYHKTAMH, 3aKJIFOYEHHUE U CIIMCOK HCIIOIb30BAaHHON JIUTEPATYPBI.

4. B comepxaHnn yKa3bpIBaeTCS HyMeparlus CTpaHuIl pedepara.

5. Beenenue: KpaTkoe BCTYIUICHHE " OITIICaHKe aKTyaJIbHOCTH
BBEIOPAHHON TEMBI, 1IeTh PA0OTHL, 3a4a4r, O0BEKT U MPEAMET UCCIEeOBAHUS (0 2—3 CTPaHMII).

6. B nepBoii ri1aBe u ee MOAMYHKTaX PacCMaTPHUBAETCS TEOPETUUECKast acTh MCCIICTOBAHMS IO BEIOPAaHHON
Teme peeparta. HazBaHne riiaBbl JOMKHO OBITH IIMPE, Y€M Ha3BaHNE MTOTYHKTOB.

7. Bo BTOpOIi TT1aBE (OCHOBHOI) pacCMaTPUBAIOTCS TEOPETHICCKUE aCTICKTHI B COUYCTAHNH C MIPAKTHUSCKAM U
CTaTUCTUIECKIM MaTepHaIOM.
B ocHOBHOI#! Ti1aBe OKHBI OBITH TAOJIHUIIBI, ANArPaMMBbl, PUCYHKH U T.JI.

8. TpeTbst 3aKITIOUNTENIbHAS TT1aBa TOJDKHA COJIEPKATh OCHOBHBIE BBIBOABI 1O IBYM MPEABIIYIINM IJIaBaM.
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9. B pedepatuBHOii paboTe KpoMe BBEICHUS M 3AKITFOUCHHS IOJDKHBI OBITh CHOCKHA Ha OCHOBHBIC TEPMHHBI,
ABTOPCKHUE LIUTATHl B3ATHIC U3 YUCOHUKOB MO0 y4eOHBIX MOCOOMiA, cTaTeil, MOHOrpaduil, ncTouHnkoB VHTepHET-
pECypCoB C yKa3aHUEM CaiTOB H T. .

P.S. Bech MaTepual, UCMONB30BAHHBIN C OCHOBHBIX U JIOMOJHHUTEIBHBIX MCTOYHHKOB B CHOCKAX JOJDKEH
cogepxkath: ®MO  aBTOpa, Ha3BaHHME C YKa3aHHEM Ha y4YeOHHMK 50O ydeOHOe MOcoOHe, TOpo[, JIOTOTHI
M3[aTeNIbCTBA, TOJ] U3AaHMsI, CTPAHHIIBL

IIpumep ogopmnenus cnocok

a) lomua A.M. MapkeTHHr MapKeTHHTa cepbl yCIyr MapKeTHHTa cdepbl YCIyT B MapKETHHIE
MapkeTuHra chepsl yenyr: Yueonuk. M.: U3nparensctBo « UTK «/amkos u K.», 2020. C. 405.

0) Jlesmmua ®@.M. MapkeTHHT MapkeTHHTa cepbl yCIIyr MapKeTHHra cepbl yCIyT B MapKeTHHTEe
MapKeTHHTa c(epbl YCIyT U €ro poiib Ha COBPEMEHHOM JTare // MapKeTHHT MapKeTHHra cepbl yciayr
MapKeTHHTa c(hepbl yCIyT B MapKeTHHre MapkeTuHra cepsl yeuyr. Ne 1 C. 12-15.

10. B 3akit04eHUM TIOJIBOIMTCS MTOT TI0 UCCIIeAyeMoii Teme pedepara (10 2 — 3 cTpaHuIL).

11. B xoHIIe TPUBOAUTCS CITUCOK MUCIOJIb3yeMOH yTeparypsl, HaunHas ¢ 2000 roma.
12. Wpudt Times New Roman, pa3mep mpudra — 14, uarepsan 1,5. O6bemom 20 — 25 crpanwuil

I[MPUJIOXXEHUE 4

Tecr 1

TecTsl I CAaMOCTOSITENTEHON PabOTHI
OtBeTbTe Ha MpejyIaraéMble TECTOBBIE BOIIPOCH! U IIOSCHUTE BbIOpaHHbIE BapUAHTHI OTBETOB.
1. ®yHKIHOHANBEHAS CTPYKTYPa OpraHU3aliN MAapKETHHTOBOM CITYXKOBI - 3TO:

a) CTpykTypa, 6a3upyromnascs Ha pa3elIeHUH MapKETHHTOBBIX (PYHKINH MEXIY OTAECTHHBIMU
COTpYIHUKAMH, TPYIIIAMU COTPYTHUKOB B CITY)KO€ MapKETHHTA.

6) Ctpykrypa, obecrieunBaronias peaabHoe (YHKITHOHUPOBAHIE MapKETHHTA Ha (hupMe.
B) BepHo u To u apyroe.

r) CTpyKTYpa, OTBedaromas MOHO(MYHKIIMOHAIEHOH OPHEHTAIIMN MAPKETHHT'a, B OTJIIMYUE OT
oM (pyHKITMOHATBHOA.

2. HeBepHo, 4TO TOBapHasi CTPYKTypa OPraHU3aIuK CITy>KObl MAPKETHUHTA:
(YkaxxuTe TUIIHKE)

a) HpennonaraeT pa3aciaeHuc OTBETCTBEHHOCTU COTPYIHUKOB CJ'Iy>K6BI o OTACIbHBIM BUAaM, I'pyIiiam
TOBApOB.

6) Bromxe ecrectBeHHa npu 3HAYUTEIIbHON CTEIICHH )lI/IBepCI/I(i)I/IKaI_H/II/I TOBApHOI'0 aCCOPTUMCHTA.

B) MOXET yCIIeHO BKIII0YATh B ce0s 3JIEMEHTHI ()YHKIMOHAIBHON CTPYKTYPHI.
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r) HanGonee s dexrnBHa mpu rIy0OKOM TOBAPHOM aCCOPTHMEHTE.

PriHOYHAs cTpYKTYpa OpraHu3alnuy ciay KOsl MApKETHHTA - 3TO:

a) CTpyKTypa, COOTBETCTBYIOIIAs TUITY HHTEPECYIOIEro GUpMY PHIHKA.

0) CtpykTypa, cocTosias U3 3BeHbEB, COOTBETCTBYIOIIUM Pa3INYHBIM CETMEHTAM PhIHKA.

B) Bepno u 1o u apyroe.

r) [Ipeapinynpe Tpu OTBETa BEPHBI.

4. HeBepHo, uTo reorpaduueckas CTPYKTypa OpraHu3aluy CIyKObl MapKeTUHTa (YKQKUTE JIHIITHEE).

a) [Ipennonaraer pasaeneHne OTBETCTBEHHOCTH COTPYTHHUKOB WJTU TPYIIN BHYTPH CITy>KObI MapKETHUHTA 32
JIESITENIBHOCTD B PA3INYHBIX PETHOHAX.

0) TpyaHo coBMecTHMa ¢ (PYHKIIMOHAJILHOW OPraHU3allMOHHOM CTPYKTYPOA.

B) D¢ deKTHBHA MPU PA3BUTOMN IKCIIOPTHOU NEATETHHOCTH (DUPMBL.

T) SBnsercs pa3HOBUAHOCTHIO PRIHOYHOW OPTaHU3aIIMOHHOW CTPYKTYPHL.

5. Jlnst pupMel cpeTHUX pa3MepOB ONITHUMAITEHEIM SBIISICTCS

a) Bo3nosxeHne 0TBETCTBEHHOCTH 32 COBITOBYIO IIPOTPaMMYy Ha MOJpa3ieieHne MapKeTHHTa.
0) OyHKIIHOHUPOBAHHE CIICITHATMCTOB IT0 MAPKETHHTY B COCTAaBE OT/AeIa COBITA.

B) [lapuTeTHOE CyIiecTBOBaHME IPyMIT COBITA 1 MAPKETHHTA B UX TECHOM B3aHMMOJAEHCTBHUH.

r) [Ipensimyime Tpu OTBETa HEBEPHBHI.
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